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Developing skills for safer communities





Case Study
Name




Job Title


Employer


Email address &/or telephone number 
(So that we can contact you if/when your case study is used online)

Please can you briefly describe what is involved in your work?


Did you need any specific work experience or qualifications to get this job?


What qualifications do you have?

What has been your career path so far?


What do you enjoy most about your work?


What do you enjoy least about your work?

What has motivated you to do this type of work?

What skills and personal qualities are important in your work?


What career development or training can you benefit from in your work?

What progress opportunities are there with your job?


What advice would you give someone thinking about getting into this type of work?


Is there anything else you would like to say about your work?


Emma Dove	





Victim Support Community Volunteer





Victim Support











No specific experience or qualifications are needed – Victim Support provide comprehensive training for all volunteers





First Class BSC Dual Honours Degree in Psychology and Criminology





I work full time for Skills for Justice – a charity working to develop the skills of those working within the criminal justice and community safety sector. I volunteer for Victim Support in my spare time.





Being a community volunteer involves meeting with victims of crime to offer any emotional and practical support which is required as a result of the crime they have experienced. This can include providing a safe and non-judgemental atmosphere to talk about the incident, providing practical support such as arranging for locks to be changed, and also referring to other services where appropriate.





I usually visit a client in their home but visits can also take place in the Victim Support office or another appropriate place. I receive on average one referral a week and  I then contact and arrange a visit at a time to suit the client.





I love the fact that all visits are different I don’t know what to expect until the visit starts. This variation keeps the work very interesting. I also like meeting new people and knowing that I am helping to make their negative experience of crime a little better.





Good communication skills, good interpersonal skills, empathy and a desire to help others are essential





The training I received as a new volunteer will help me in any work I do – communication and listening skills, understanding of the impact of crime, the importance of equality and diversity, child protection.





The role of a volunteer will also give me experience in the voluntary sector should I choose to pursue a career in this field in the future








Give it a go! It’s really rewarding and anyone can do it. Visit the Victim Support website for information on how to become a volunteer and the different opportunities available.





That I can’t do it all the time! I’d love to make it a full time job!











There are opportunities to become a Victim Support paid staff member as vacancies are often advertised to volunteers. I could also move into other areas of volunteering within Victim Support, such as the Witness Service within the court or the Victim Care line.








