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Developing skills for safer communities





Case Study
Name




Job Title


Employer


Email address &/or telephone number 
(So that we can contact you if/when your case study is used online)

Please can you briefly describe what is involved in your work?


Did you need any specific work experience or qualifications to get this job?


What qualifications do you have?

What has been your career path so far?


What do you enjoy most about your work?


What do you enjoy least about your work?

What has motivated you to do this type of work?

What skills and personal qualities are important in your work?


What career development or training can you benefit from in your work?

What progress opportunities are there with your job?


What advice would you give someone thinking about getting into this type of work?


Is there anything else you would like to say about your work?








Border Force Officer





Home Office – UK Border Agency (UKBA)











No





BSc Psychology


Masters Forensic Psychology





This has been my first job





I interview passengers who are seeking entry into the UK and assess them against the Immigration Rules. If someone does not appear to qualify at first glance, I select them for a further investigation which involves a baggage search, conducting a further more detailed interview with them, and conducting interviews with any relevant sponsors. I then decide whether they qualify for entry or not, and grant them or refuse them accordingly.





I enjoy the social aspect, the interaction with people from all over the world





Objectivity, resilience, the ability to make quick level-headed decisions, and the ability to think on your feet.














Ensure that you are able to make decisions that affect peoples’ lives.





I least enjoy the hectic inconsistent shift pattern











Progression to any Home Office departments. A typical path would however involve being promoted to a Chief Immigration officer.








