Core knowledge requirements for the wider workforce  :  QCF unit (draft)       (25.06.10)

Core knowledge requirements at level 3 for those working with children and young people
The following is a draft of a possible level 3 QCF unit applicable for those who work with children and young people, including those who work with children and young people as only part of their role, ie within the ‘wider’ workforce.  It seeks to address requirements across six areas of knowledge, and the focus is upon the knowledge and understanding as might be developed through a learning programme.

	Title
	Understanding the core knowledge required of those working with children and young people

	Level
	3

	Credit value
	

	Learning outcomes

The learner will:
	Assessment criteria
The learner can:

	1
	Understand the principles of effective engagement with children, young people and their families/carers
	1.1
	Explain the relative strengths and weaknesses of different styles and forms of communication towards engaging with children and young people  

	
	
	1.2
	Describe how to address potential barriers to communication with children and young people

	
	
	1.3
	Explain the importance of checking understanding when communicating with children, young people and their families/carers 

	
	
	1.4
	Explain the importance of non-verbal communication, including body language

	
	
	1.5
	Explain how attitude and behaviour can affect the development of rapport with children, young people and their families/carers

	
	
	1.6
	Describe the circumstances, and associated considerations, when it might be appropriate to go against a child, young person or family/carer’s expressed wishes 

	2
	Understand how the development of children and young people can impact upon behaviour
	2.1
	Outline the potential impact which key development changes can have upon children and young people

	
	
	2.2
	Explain how children and young people can perceive and experience their world in different ways

	
	
	2.3
	Describe how families, parents and carers have an impact in shaping the development of their children 


	Unit :
	Understanding the core knowledge required of those working with children and young people (continued)


	Learning outcomes (continued)

The learner will:
	Assessment criteria (continued)

The learner can:

	2
	Understand how the development of children and young people can impact upon behaviour (continued)
	2.4
	Describe how the balance of influence from parents/carers, peers, authority figures and others alters as the child or young person develops 

	
	
	2.5
	Describe the impact of technology on the lives of children and young people

	
	
	2.6
	Explain ways of motivating and encouraging children and young people towards realising their full potential

	3
	Understand the importance of safeguarding children and young people
	3.1
	Describe what is meant by the safeguarding of children and young people from the different ways in which they can be harmed

	
	
	3.2
	Outline government and local guidance regarding safeguarding and promoting the welfare of children and young people

	
	
	3.3
	Explain the key safeguarding responsibilities of everyone working with children and young people

	
	
	3.4
	Outline local procedures and inter-agency arrangements for safeguarding children and young people

	
	
	3.5
	Describe the potential signs of abuse or neglect affecting children and young people

	
	
	3.6
	Describe the actions to take where abuse is identified or disclosed

	
	
	3.7
	Explain the circumstances when a child or young person might be referred for help and support and the procedures for progressing such referrals

	4
	Understand the impact of transitions upon children and young people
	4.1
	Describe what is meant by the term ‘transition’ in relation to children and young people

	
	
	4.2
	Describe the impact of key types of transition upon different children and young people

	
	
	4.3
	Describe patterns of transition from childhood to adulthood


	Learning outcomes (continued)

The learner will:
	Assessment criteria (continued)

The learner can:

	4
	Understand the impact of transitions upon children and young people (continued)
	4.4
	Describe how to support children and young people in reaching positive outcomes by the child or young person making choices appropriate to their age and stage of development

	
	
	4.5
	Describe the circumstances and the action to take when specialist advice and support is appropriate in supporting children and young people to manage transitions 

	5
	Understand the nature and importance of multi-agency and integrated working in meeting the needs of children and young people
	5.1
	Explain what is meant by multi-agency working and the impact for working with children and young people

	
	
	5.2
	Explain their own role within multi-agency working and the circumstances when another agency or individual might become involved in supporting a child or young person

	
	
	5.3
	Describe the role of families, parents and carers as partners when working with children and young people

	
	
	5.4
	Describe when and how it might be appropriate to challenge situations which are beyond the immediate responsibilities of their role

	
	
	5.5
	Explain the triggers and procedures for reporting and referring incidents or unexpected behaviour involving children and young people 

	
	
	5.6
	Outline the procedures for multi-agency working, including those for assessment, consent and information sharing

	6
	Understand the importance of effective information sharing
	6.1
	Outline legal and the learner’s organisational requirements regarding the sharing of information and maintenance of confidentiality

	
	
	6.2
	Describe the boundaries of confidentiality when dealing with children and young people, and when it is appropriate to share information without the consent of the child or young person

	
	
	6.3
	Describe how to explain to children and young people limits of confidentiality

	Unit :
	Understanding the core knowledge required of those working with children and young people (continued)


	Unit :
	Understanding the core knowledge required of those working with children and young people (continued)

	6
	Understand the importance of effective information sharing (continued)
	6.4 
	Explain the sources of information regarding individual children, young persons and their families/carers, and the circumstances when each might be the most appropriate

	
	
	6.5
	Describe the importance of sharing relevant information in a timely and accurate way with other appropriate agencies

	
	
	6.6
	Describe what is meant by data security, both in and outside the working environment

	
	
	6.7
	Describe their organisation’s procedures for maintaining accurate and up to date records

	Additional information about this QCF unit

	Unit purpose and aims
	This level 3 unit addresses the knowledge and understanding required of those working with children and young people, including those who work with children and young people as only part of their role, i.e. those within the wider workforce

	Unit expiry date
	

	Unit guided learning hours
	

	Additional guidance
Learning outcome 1
When engaging with children and young people, styles and forms of communication can include verbal, written and technological methods.  Potential barriers to effective communication with children and young people can include poverty, cultural or faith requirements, disability, disadvantage or anxiety about accessing services.  Communication may also be inhibited by further factors such as cultural background. 

Learning outcome 2

Key development changes which have the potential to impact upon children and young people include changes in emotional, intellectual, linguistic, mental, moral, physical, sexual and social development.

Within assessment criterion 2.2 reference to ‘their world’ can include, for example, their environment and also online experience. 


	Unit :
	Understanding the core knowledge required of those working with children and young people (continued)

	Additional guidance (continued)

Learning outcome 3
People who work with children and young people have responsibilities to safeguard and to promote their welfare.  This means for example being able to recognise when a child or young person:

· is not achieving their development potential

· may have their physical or mental health impaired

· is displaying risky or harmful behaviour

· is being neglected or abused. 

Abuse of children or young people can take the form of one or more of the following:

· emotional

· physical

· sexual

· neglect

· self-harm.

It is important to identify concerns and where appropriate, take proportionate action as early as possible so that children, young people, their families/carers can obtain the help needed. 
Learning outcome 4

The term ‘transitions’ is used to refer to:

· changes between services, such as:

· moving from primary to secondary school, or

· at the age of 16 moving to school, college, an apprenticeship or part-time training alongside full-time employment or volunteering

· life changes which may be:

· common such as experiencing puberty, or

· particular and personal, and not necessarily shared or understood by all of their peers.  These can include: 

· family illness

· the death of a close relative

· divorce and the split of the family

· issues related to sexuality

· adoption

· the process of asylum

· leaving care

· teenage pregnancy

· disability

· parental mental health

· substance misuse

· the consequences of crime.


	Additional guidance (continued)

Learning outcome 5

Multi-agency working means different services, agencies, teams of professionals and other staff working together to provide services that meet the needs of children, young people and their parents/carers.

As multi-agency working is becoming practised more widely, it is being increasingly referred to as ‘integrated working’.  This is where everyone supporting children, young people and their families/carers works affectively together, putting the children, young people and their families/carers at the centre of decision making to meet their needs and to improve their lives.
Learning outcome 6

Sharing information in a timely and accurate way is an essential part of delivering better services to children, young people, and their families/carers.  It is important to understand and respect legislation and ethics surrounding the confidentiality and security of information. 
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