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	From: Skills for Justice

Draft Proposal :  to revise the structure of the current Community Justice: Working with Victims, Survivors and Witnesses SVQ L3 (Scotland only) 
This paper is a draft proposal for the revised structure of the current Working with Victims, Survivors and Witnesses SVQ Level 3 for review and online consultation commencing December 2009.

Action required: 

Review and feedback.  




Proposal

Revised structure of Working with Victims, Survivors & Witnesses 
SVQ Level 3
Background
This proposal was discuss at the Community Justice NOS Review in June 2009.  Attended by Sue Seeds (Sacro), Anne McSorley (Scottish Social Services Council), Ash Kuloo (Scottish Women’s Aid), Tam Moore (Victim Support Scotland), Eleanor Ramsay (Criminal Justice Social Work) and Ian MacLean (Criminal Justice Social Work), Libby McTighe (Skills for Justice), Pamela Padden (Skills for Justice) and Wayne Marsh (Benson Payne Limited, Consultant for Skills for Justice). 
The draft proposal outlines units to be considered for the a revised structure of the current Working with Victims Survivors & Witnesses SVQ Level 3 based on the recently approved Level 3 SVQ in Working with Offending Behaviour.  Our aim is to develop an SVQ to meet the requirements of the Scottish workforce, be fit for registration purposes, offer wider transferability and increase viability.  

We would like you to review the proposal, complete the questionnaire and return your response to Libby Brumfitt libby.brumfitt@skillsforjustice.com by the 31 January 2010. It is envisaged that the findings from this on-line consultation will support a business case for the revised qualification to replace the version live on the SSSC Register at present. 

Proposal for consideration and to assist with answering the Questionnaire:
1. To reduce the qualification size from 10 to 8 units, 5 Mandatory and 3 Optional

2. To import Health & Social Care (HSC) units HSC31, 32, 33, 34 & 35 into mandatory
3. To remove unit AB1 from framework and replace with HSC31

4. To remove unit AB2 from framework and replace with HSC32

5. To retain one Justice unit in mandatory which clearly reflects to the title of the qualification – either BE1, BE2, BE3 or BE6
6. To remove unit AA1 as this seems to be covered within the three HSC units
7. To remove unit AA3, as this seems to be covered within the three HSC units

8. To remove unit GC1 from framework and replace with HSC35

9. To remove unit GC2 from framework and replace with HSC34

To assist you during this exercise all units for your review are hyper-linked in this document. 
Points to be considered when reviewing this restructure & additional NOS:
· Are they achievable by an individual?
· Are they clear – will everyone understand the same meaning?

· Do they focus on key outcomes expected in the workplace?
· Are they sufficiently detailed to ensure a consistent standard?
· Are they applicable across Scotland and in different types of organisations (e.g. public and voluntary sectors)?
· Consider whether or not this could be reduced to an 8 unit qualification? (This would take the form of 5 mandatory plus 3 optional, currently 6 mandatory plus 4 optional)
· Do the proposed HSC31, 32 & 33 units cover equality and diversity sufficiently?
· Do the proposed units HSC35 & HSC34 sufficiently cover units GC1 & GC2 

Restructure
Page 9 outlines the new structure of an 8 unit qualification which is broken down as below:

4 mandatory, 

A mandatory choice of either HSC34 or 35 (dependent upon the area of your job role either Adult/Children) 
Plus 3 optional (please review and confirm whether or not you would be able to choose 3 units from optional to cover your job role)
N.B.  During this exercise it is important to be aware of the Community Justice National Occupational Standards Review currently being carried out.  Outcomes from this Review will also inform this qualification.

	Unit No.
	Unit Title
	Suggestion

	Below are suggestions for the Mandatory unit from Justice, this unit plus HCS31, 32 & 33 will make up the Mandatory section of 4 units.  You must choose one from the following, bearing in mind that the title of the unit you choose MUST reflect the title of the qualification. 



	BE1
	BE1 (CJ C101) Evaluate and process referrals to provide services to victims, survivors and witnesses
	Should this unit remain in mandatory or move to optional? 

	BE2
	BE2 (CJ C102) Provide initial support to victims, survivors and witnesses and assess their needs for further support
	Should this unit remain in mandatory or move to optional?

	BE3
	BE3 (CJ C103) Assist victims, survivors and witnesses to manage the effects which their experience has had on their lives
	Should this unit remain in mandatory or move to optional?

	BE6
	BE6 (CJ C106) Enable people to support victims, survivors and witnesses in managing the effects of their experience on their lives
	Should this unit remain in mandatory or move to optional?

	AA1
	AA1 (CS1) Promote equality and value diversity

	To be removed from framework.  Several key areas within HSC31 & HSC32 reflect the AA1 unit.  All Three 31, 32 & 33 all cover ‘Rights’ and ‘Values’ (links to these units are found below) 


	HSC31
	HSC31 Promote effective communication for and about individuals

	To be inserted into mandatory.


	HSC32
	HSC32 Promote, Monitor & Maintain Health and Security in the working environment

	To be inserted into mandatory. 

	HSC33
	HSC33 Reflect on and develop your practice 

	To be inserted into mandatory.


	Unit No.
	Unit Title
	Suggestion

	Note for next two units:   To complete any of the proposed HSC units (31, 32 or 33) the individual must be able to evidence against either HSC34 (Children & Young People) or HSC35 (Adults).  Therefore we must consider whether or not the following is an option 


	GC1
	GC1 (CJ E201) (HSC335) Contribute to the protection of individuals from abuse
HSC35 Promote choice, well-being and the protection of all individuals
	GC1 To be removed from Framework.  

and replaced with HSC35

Compare units

	GC2
	GC2 (CJ E202) (HSC325) Contribute to the protection of children from abuse
HSC34 Promote the well-being and protection of children and young people
	GC2 To be removed from Framework

and replaced with HSC34

Compare units

	Unit No.
	Unit Title
	Suggestion

	OPTIONALS

	AA3
	AA3 (CJF208) Contribute to developing and maintaining cultures and strategies in which people are respected and valued as individuals
	To be removed from framework as this is reflected by proposed new units HSC31 - 35?


	AB1
	AB1 (CS2) Communicate effectively with people

	To be removed from framework as this is reflected by proposed new unit : HSC31 Promote effective communication for and about individuals


	AB2
	AB2 (CS9) Support individuals to communicate using interpretation and translation services

	To be removed from framework as this is reflected by proposed new unit : HSC32 Promote, Monitor & Maintain Health and Security in the working environment


	AC1
	AC1 (CS3) Contribute to the quality of team working

	To remain in optional 

	AD1
	AD1 (CS4) Develop and sustain effective working with staff from other agencies
	To remain in optional  



	AD3
	AD3 (F408) Represent one's own agency at other agencies' meetings
	To be retained in optional

	AF1
	AF1 (CS6) Ensure your own actions reduce risks to health and safety
	To be retained in optional




	Unit No.
	Unit Title
	Suggestion

	BA5
	BA5 (B103) Contribute to developing awareness and community action in relation to crime
	To be retained in optional



	BA6
	BA6 (B107) Promote the needs and rights of individuals and groups in the community
	To be retained in optional



	BE4
	BE4 (CJ C104) Support victims, survivors and witnesses who have suffered bereavement
	To be retained in optional



	BE5
	BE5 (CJ C105) Support people who have experienced serious personal assault and abuse
	To be retained in optional



	DA1
	DA1 (CJ F406) Provide and obtain information at courts and formal hearings

	To be retained in optional



	DA2
	DA2 (CJ F407) Represent the agency in courts and formal hearings

	To be retained in optional



	DE1
	DE1 (CJ C201) Assist witnesses and their associates to prepare for judicial and legal processes
	To be retained in optional



	DE2
	DE2 (CJ C202) Support witnesses and their associates during judicial and legal processes
	To be retained in optional



	DE3
	DE3 (CJ C203) Support vulnerable or intimidated witnesses during judicial and legal processes
	To be retained in optional



	DE4
	DE4 (CJ C204) Offer, establish and maintain contact with victims to inform and update them on the progress of offenders through custodial sentences and seek their views on release plans
	To be retained in optional



	DE5
	DE5 (CJ C205) Establish and maintain contact with victims, survivors and witnesses which acknowledges the effects of their experience
	To be retained in optional



	FI6
	FI6 Plan with other agencies the release and resettlement in the community of offenders who pose a significant risk of harm and likelihood of re-offending following custodial sentences
	To be retained in optional



	GA3
	GA3 (CJ F405) Assist in the transfer of individuals between agencies and services
	To be retained in optional



	GB8
	GB8 (CJ E309) Represent individuals’ and families’ interests when they are not able to do so themselves
	To be retained in optional



	Unit No.
	Unit Title
	Suggestion

	HE8
	HE8 (CJ A207) Support the efficient use of resources
	To be retained in optional



	HF15
	HF15 (CJ A406) Provide information to supprt decision making
	To be retained in optional



	HF24
	HF24 (CJ A212) Maintain activities to meet requirements
	To be retained in optional



	HF26
	HF26 (CJ A402) Contribute to the development and promotion of the agency and its services
	To be retained in optional



	HJ1
	HJ1 (CJ A217) Implement quality assurance systems
	To be retained in optional



	LA2
	LA2 Support clients to make use of the service
	To be retained in optional



	ZA1
	ZA1 (CJ A407) Receive, transmit, store and retrieve information
	To be retained in optional



	ZA2
	ZA2 (CJ A407) Research, prepare and supply information
	To be retained in optional



	ZE6
	ZE6 (CJ F315) Facilitate learning in groups through presentations and activities
	To be retained in optional




Proposed 5 plus 3 structure – Working with Victims Survivors & Witnesses SVQ Level 3
	4 Mandatory

	BE1, 2 ,3 or 6
	BE 1, 2, 3 or 6?

	HSC31
	HSC31 Promote effective communication for and about individuals

	HSC32
	HSC32 Promote, Monitor & Maintain Health and Security in the working environment

	HSC33
	HSC33 Reflect on and develop your practice 

	Two Routes for Mandatory (individuals need to choose against their job role. To achieve any of the above HSC units they must demonstrate they have applied the principles of care outlined in these units.

	HSC34
	HSC34 Promote the well-being and protection of children and young people

	HSC35
	HSC35 Promote choice, well-being and the protection of all individuals

	Choose 3 units from Optional (Optional units can also be grouped for ease of choice)

	AC1
	AC1 (CS3) Contribute to the quality of team working


	AD1
	AD1 (CS4) Develop and sustain effective working with staff from other agencies

	AD3
	AD3 (F408) Represent one's own agency at other agencies' meetings

	AF1
	AF1 (CS6) Ensure your own actions reduce risks to health and safety

	BA5
	BA5 (B103) Contribute to developing awareness and community action in relation to crime

	BA6
	BA6 (B107) Promote the needs and rights of individuals and groups in the community

	BE4
	BE4 (CJ C104) Support victims, survivors and witnesses who have suffered bereavement

	BE5
	BE5 (CJ C105) Support people who have experienced serious personal assault and abuse

	DA1
	DA1 (CJ F406) Provide and obtain information at courts and formal hearings


	DA2
	DA2 (CJ F407) Represent the agency in courts and formal hearings


	DE1
	DE1 (CJ C201) Assist witnesses and their associates to prepare for judicial and legal processes

	DE2
	DE2 (CJ C202) Support witnesses and their associates during judicial and legal processes

	DE3
	DE3 (CJ C203) Support vulnerable or intimidated witnesses during judicial and legal processes

	DE4
	DE4 (CJ C204) Offer, establish and maintain contact with victims to inform and update them on the progress of offenders through custodial sentences and seek their views on release plans

	DE5
	DE5 (CJ C205) Establish and maintain contact with victims, survivors and witnesses which acknowledges the effects of their experience


	Choose 3 units from Optional (continued)

	FI6
	FI6 Plan with other agencies the release and resettlement in the community of offenders who pose a significant risk of harm and likelihood of re-offending following custodial sentences

	GA3
	GA3 (CJ F405) Assist in the transfer of individuals between agencies and services

	GB8
	GB8 (CJ E309) Represent individuals’ and families’ interests when they are not able to do so themselves

	HE8
	HE8 (CJ A207) Support the efficient use of resources

	HF15
	HF15 (CJ A406) Provide information to supprt decision making

	HF24
	HF24 (CJ A212) Maintain activities to meet requirements

	HF26
	HF26 (CJ A402) Contribute to the development and promotion of the agency and its services

	HJ1
	HJ1 (CJ A217) Implement quality assurance systems

	LA2
	LA2 Support clients to make use of the service

	ZA1
	ZA1 (CJ A407) Receive, transmit, store and retrieve information

	ZA2
	ZA2 (CJ A407) Research, prepare and supply information

	ZE6
	ZE6 (CJ F315) Facilitate learning in groups through presentations and activities
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