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9.0 Legal Services

9.1 Sector Description

The legal services sector is diverse in terms of the people working within it, the way in which they work and are employed and the type of work undertaken. It is a sector that employs a large number of individuals and generates significant income. The Office of National Statistics Annual Business Inquiry found that in 2003 the legal sector generated £19 billion or 1.73% of the UK’s gross domestic product; in the same year, in England and Wales alone, the legal sector was a net exporter of legal services to the value of £1.5 billion.

Standard national datasets suggest that in 2010 around 376,800 people worked in the UK legal services sector as their main job.  The majority of the workforce consists of females; their proportion has been consistently over 50% over the past decade (56% in 2010). Part time workers account for 17% of the workforce.  In addition, the voluntary and not-for-profit sectors provide advice and assistance on a wide range of legal matters. It is estimated that there are c.3230 not for profit organisations providing such services in England and Wales, including Citizens Advice Bureaux and law centres . Members of the legal profession are also employed in significant numbers in a range of organisations, including central and local government and industry. 

The geographical distribution of the workforce is strongly London-centred: in 2010 42% of the total UK legal workforce was based in central London. The vast majority (86%) of those undertaking legal activities as their main job were based in England, another 7% in Scotland, and the smallest proportions in Wales (3%) and Northern Ireland (4%). This is broadly consistent with the distribution of the UK workforce as a whole.  

There are three separate jurisdictions within the UK: England and Wales, Scotland and Northern Ireland. There are, therefore, three regulatory, representative and legislative frameworks within which the legal sector operates. 

The legal services sector and the types of legal services provided by it are diverse. Many, although not all, legal services are ‘restricted’ ie are the subject of regulation and can only be undertaken by qualified and regulated lawyers. The types of legal services that are currently restricted and therefore regulated are:

•
The right to conduct litigation

•
The right of audience in the courts

•
Certain probate services

•
The provision of immigration services

•
Conveyancing

•
Notorial services

•
Acting as a commissioner for oaths. 

However, there are many activities that would generally be regarded as legal services, traditionally undertaken by lawyers, which are not reserved or, therefore, regulated, such as the writing of wills, employment, housing and family disputes not resulting in litigation and a wide range of non-contentious (ie not involving court proceedings) business transactions. Nevertheless, where such activities are undertaken by members of a recognised and regulated legal profession the conduct of those professionals is regulated. 

The regulatory frameworks within which such regulation occurs in the UK are changing. The framework in England and Wales is already being transformed, a process that has been driven by government. Changes are underway in Scotland and Northern Ireland too. 

The ‘Review of the Regulatory Framework for Legal Services in England and Wales’ , led by Sir David Clementi, resulted in the Legal Services Act 2007. This Act paves the way to a new regulatory framework for the legal profession in England and Wales, to be overseen by a Legal Services Board (LSB). The Act establishes an ‘Alternative Business Structures’ within which the legal profession can practise and a new Office for Legal Complaints, providing a common gateway for consumers wishing to complain about the provision of legal services.

In a separate piece of legislation the Government introduced the regulation of claims management services for the first time . The regulation of will writers is also being considered. This would extend the range of legal services that are restricted and therefore regulated. 

An independent review commissioned by the Law Society and published in March 2009, Review of the Regulation of Corporate Legal Work, (also known as the Smedley Report) called for urgent modernisation of the regulation of corporate legal work as the current arrangements for regulating the legal services sector are not robust enough. The report concludes that there is a need for greater expertise and understanding at the SRA; for greater engagement with the profession and its clients; and for a sophisticated regulatory approach which recognises the differences between different parts of the solicitors' profession. 

This report does not directly comment on the regulation of other firms. The Law Society commissioned Lord Hunt of Wirral to consider the recommendations from the Smedley Report in the context of a wider review, and come to his own conclusions on the regulation of corporate law firms. From his interim report, Lord Hunt remains convinced that the model for statutory, profession-led regulation proposed by Sir David Clementi and then enshrined in the Legal Services Act 2007 is the right model to use and that relatively minor adjustments to the internal governance of the Law Society could be of enormous benefit to the regulation of law firms.

In addition to the changes initiated by the Clementi review, the recommendations of a review of the procurement of legal aid in England and Wales, commissioned by the Lord Chancellor and undertaken by Lord Carter of Coles, have challenged the way many solicitors’ firms in England and Wales are structured and legal aid work is procured and remunerated, see section 4 for more details. 

In Scotland, the Scottish Parliament’s Legal Profession and Legal Aid (Scotland) Act 2007 established the Scottish Legal Complaints Commission and allow a wide range of legal advisers (in addition to solicitors and advocates) to provide legal advice that is publicly funded. 

In Northern Ireland a review group chaired by Sir George Bain took the outcome of the Clementi review as the starting point for a review of legal services in that jurisdiction. Although the group concluded that Clementi-style reforms would not be appropriate for Northern Ireland, some changes to the regulatory framework have been recommended.

In each of the jurisdictions the changes have been met with mixed reactions from members of the legal professions and their representative and regulatory bodies. Whilst some of the changes being introduced are welcomed, others are being robustly opposed. A common message from each of the jurisdictions is that the independence of the legal profession from government, an essential feature of a well functioning democracy, must not be compromised.  

9.1.2
Employers:

This section describes the main employers within the legal services strand and outlines their role in the UK justice sector.

At Government level, the following have key responsibilities within the legal services strand:

•
The Ministry of Justice (England & Wales) is responsible for developing the law on tort and damages in England and Wales through legislative and procedural change. They also work closely with the Legal Services Commission to ensure the legal aid system delivers value for money for taxpayers and is responsible for legal services reform and civil law reform. 

•
The Scottish Legal Aid Board (SLAB) has statutory responsibility for administering the legal aid system in Scotland. SLAB is a non-departmental public body responsible to the Scottish Executive and is based in Edinburgh. SLAB maintains a Register of Solicitors who can provide criminal legal assistance and who work within a code of practice that sets out how criminal legal assistance should be provided. Solicitors providing civil legal assistance must register with SLAB and be subject to quality assurance by way of peer review.

•
The Northern Ireland Legal Services Commission (NILSC) is responsible for the provision of publicly funded legal services in that jurisdiction.  It is an executive non-departmental public body, sponsored by the Northern Ireland Court Service. It operates within provisions in the Access to Justice (Northern Ireland) Order 2003. 

Table 1 (below) lists the key employers, and the sections that follow outline their roles in more detail. Annex 2 lists both key employers and other stakeholders, and provides more detail about their responsibilities and involvement with the Justice sector.

Table 1: UK Legal Services Employers

	
	ENGLAND
	WALES
	SCOTLAND
	NORTHERN IRELAND

	PUBLIC
	Government Legal Service barristers work in Government organisations such as the Home Office and the Office of Fair Trading
	Government Legal Service barristers work in Government organisations such as the Home Office and the Office of Fair Trading
	Scottish Government
	

	
	Crown Prosecution Service offers both training contracts and pupillages
	Crown Prosecution Service offers both training contracts and pupillages
	Crown Office Procurator Fiscal Service
	Public Prosecution Service for Northern Ireland

	
	Organisations offering a small numbers of training contracts:

 Large Local Authorities

Government Legal Service (GLS)
	Organisations offering a small numbers of training contracts:

 Large Local Authorities

Government Legal Service (GLS)
	Government Legal Service for Scotland (GLSS)
	

	
	ENGLAND
	WALES
	SCOTLAND
	NORTHERN IRELAND

	PRIVATE
	Law Firms
	Law Firms
	Law Firms
	Law Firms

	
	The Magic Circle:

Allen & Overy, Clifford Chance, Freshfields Bruckhaus Deringer, Linklaters and Slaughter and May
	
	
	

	
	Silver Circle firms include: Ashurst, Herbert Smith, Macfarlanes, SJ Berwin and Travers Smith.
	
	
	

	
	Regional firms include Eversheds, Irwin Mitchell, Osborne Clarke, Shoosmiths, Weightmans and Wragge & Co
	
	
	


Legal services organisations work in the following key areas:

•
The right to conduct litigation

•
The right of audience in the courts

•
Certain probate services

•
The provision of immigration services

•
Conveyancing

•
Notorial services

•
Acting as a commissioner for oaths. 

The primary service provided by a law firm is to advise individuals or organisations about their legal rights and responsibilities, and to represent their clients in civil or criminal cases, business transactions, and other matters in which legal advice and other assistance are sought.

Solicitor firms vary enormously in atmosphere, training opportunities and methods, working hours, salary and location, for example: 

•
City firms account for one third of all training contracts on offer in the UK. Many of these are commercially based with international connections, but there is still a great variety of firms that you can work for. The term ’City firms’ is becoming increasingly difficult to apply to law firms as the boundaries between them and international firms blur. City firms are based in central London but many also have offices overseas, which mean that they can classify themselves and the work they do as international. Despite the generic term, City firms do vary in culture: some are quite relaxed and friendly while others are very driven and competitive. The nature of the work mean that long hours are more common than not. The larger City firms take on a large number of trainees (80 to over 100) each year, while some of their smaller competitors might only taken on ten or 12.

•
International firms vary in size from around 400 to well in excess of 1,200 lawyers alone. They are, and need to be, huge, with offices in London, Europe and around the world. Allen & Overy, Clifford Chance, Freshfields Bruckhaus Deringer, Linklaters and Slaughter and May are the five firms which comprise the Magic Circle. They consistently have the highest earnings per-partner and earnings per-solicitor in the UK. When the Magic Circle became more select, a new group sprang up: the Silver Circle. Silver Circle companies tend to specialise in advising top UK clients and include Ashurst, Herbert Smith, Macfarlanes, SJ Berwin and Travers Smith. 

•
Regional firms, such as Eversheds, Irwin Mitchell, Osborne Clarke, Shoosmiths, Weightmans and Wragge & Co have offices throughout the UK and their headquarters outside London. Other regional firms have a strong base in one particular location, such as Newcastle-based Dickinson Dees and Leeds-based Walker Morris.

•
Niche firms tend to be quite small and make their money and reputation by specialising in either one very specific area of law or several related areas. Their professional strength and appeal lie in the extensive expertise of their solicitors. Niche Firms include the and litigation specialists Forsters. 

There are a range of professional bodies representing various job roles within the legal services sector. The Institute of Paralegals and the Scottish Paralegals Association represent the interests of paralegals in England & Wales and Scotland respectively. There are associations for Legal Secretaries, Law Librarians, Patent Attorneys and Legal Executives. 

9.1.3 Other Stakeholders:

Numerous other bodies and organisations have an interest in the legal services strand and its workforce. The Stakeholder Map shown below provides an overview of the main stakeholder groups identified. Annex 2 lists key employers and other stakeholders, and provides more detail about their roles and involvement with the legal services strand.

Figure 1: Legal Services Stakeholders
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Table 2 (below) provides an overview of the size of the Justice Sector workforce by strand indicating that the numbers employed in Legal Services rank 2nd highest behind Police and Law Enforcement in Skills for Justice’s footprint.
Table 2: Size of the Justice Sector Workforce in UK by Strand including Legal Services

	STRAND
	NUMBERS EMPLOYED

	Policing and Law Enforcement
	321,828

	Legal Services
	376,800

	Custodial Care
	77,609

	Community Justice
	76.963

	Fire and Rescue Services
	74,223

	Court and Tribunal Services
	26,652

	Prosecution Services
	11,258

	Forensic Science
	8,947

	TOTAL:
	894,320  


Based on the latest Labour Force Survey, the UK Legal Services workforce totals 376,800. This is based on people working in the UK legal services sector as their main job.  Figure 2 below shows the breakdown of the workforce by country.

Figure 2: UK Legal Services Workforce by Country
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9.2 Information on careers available and new emerging jobs, transferability of skills, career paths and opportunity for progression

The Legal Services sector in the UK is made up of a wide variety of job roles. These are, for the purpose of this document, divided into Lawyers, Paralegal Legal Support Staff and Judiciary. 

Also included is information on careers in the other UK countries and Legal Advice.

9.2.1 Lawyers:

Initial Training and Development:

Professional training is also required in the vast majority of cases to qualify as a Lawyer.

The following are categorised as Lawyers by the Legal Service Board (LSB): 

1)
Solicitor*

2)
Barrister*

3)
Licensed Conveyancer

4)
Notary

5)
Legal Executive

6)
Costs Lawyer*

7)
Patent Attorney*

8)
Trade Mark Attorney*

(N.B. Those with a * require a degree as the minimum entry requirement.)

9.2.2
Solicitor: 

There are more than 100,000 solicitors currently working in England and Wales.  As a solicitor you are a confidential adviser who will have direct contact with your clients, combining legal expertise and people-skills to provide expert legal advice and assistance in a range of situations.

Everyday issues -Solicitors provide expert guidance on the issues people regularly face such as buying and selling houses, drawing up wills, and dealing with relationship breakdown.

Promoting business - They help businesses with the legal side of commercial transactions.

Protecting the rights of individuals - Solicitors advise people of their rights, ensuring they are treated fairly by public or private bodies, and that they receive compensation when they have been unfairly treated.

Supporting the community - Many solicitors spend a portion of their time providing free help for those unable to pay for legal services.

Solicitors can represent clients personally in the lower courts (magistrate court, county court and tribunal) and with specialist training are also able to represent them in higher courts (crown court, high court, court of appeal).

9.2.3
Barrister 
Barristers practise as self-employed, referral professionals. Until recently, it was not normally possible for members of the public to go to a barrister direct. They needed to use a solicitor or some other recognised professional or Licensed Access client. However, the Bar Council has relaxed its rules relating to direct access.  There are now, therefore, three main routes of access to a barrister: 

i) Professional Client Access

The following people may instruct barristers either on behalf of clients or on their own account:

In any matter for all types of work:

· Solicitors  

· Other authorised litigators 

· Parliamentary agents, patent agents, trademark agents and Notaries

· European lawyers registered with the Law Society

· Employed barristers and/or European lawyers registered with the Bar Council

·  Legal Advice Centres designated by the Bar Council

· For details about how to become a designated see the Legal Advice Centres page

In limited areas of work:

· Licensed conveyancers in matters in which they are providing conveyancing services 

· Foreign lawyers for advice only

ii) Public Access:

Members of the Public, and commercial and non-commercial organisations are now able to instruct barristers directly on most civil matters.  The Public Access Rules came into force in July 2004 and members of the public are now able, in many circumstances, to instruct a barrister direct.  

iii) Licensed Access:

Licensed access is a licensing system whereby organisations or individuals who are suitable to instruct barristers because they have expertise in particular areas of the law can apply to the Bar Council to be licensed to instruct barristers directly in those areas. The licence can cover advice or representation or both and permit licensees to instruct barristers either on their own affairs or on behalf of their clients.

In terms of Alternative Dispute Resolution (ADR), many barristers also act as mediators or arbitrators. 

To qualify as a Barrister you need to complete either a Law degree or a non-Law degree and a Graduate Diploma in Law qualification. You then need to complete the Bar Professional Training Course or Bar Vocational Course, be Called to the Bar and complete a period of Pupilage.

9.2.4
Licensed Conveyancer:

Licensed Conveyancers are legal specialists who work on behalf of clients buying or selling property. 

As a limited licence holder, one could progress to take on supervisory responsibilities, perhaps leading a property team of legal and administrative staff. Opportunities for specialisation are limited, but some job advertisements emphasise residential or commercial conveyancing. The availability of internal opportunities for career development may depend to a great extent on company size. One may find it advantageous to move jobs regularly if one wishes to get on. There are some opportunities to work as a locum.

After three further consecutive years’ experience in the profession, conveyancers may apply for the full Council for Licensed Conveyancers (CLC) licence, which allows them to become self-employed or enter into partnerships.

9.2.5
Notary:

Notaries are members of the legal profession who authenticate signatures and documents for commercial firms involved in international trade as well as for private individuals.

Newly qualified notaries must practise for the first two years under the supervision of a qualified notary. It is possible to take further courses in languages and foreign law to qualify as a scrivener notary, a profession traditionally practised only in the City of London.

Notaries may become partners in law firms or set up their own companies. 

9.2.6
Legal Executive Lawyer:

A Legal Executive Lawyer is a qualified lawyer specialising in a particular area of law. Legal Executive Lawyers are trained legal professionals in England & Wales and Northern Ireland.  

The areas of law that Legal Executive Lawyers most often specialise in are as follows:

· Civil litigation (such as Personal Injury; Debt recovery; Housing; Employment)

· Criminal litigation (either Defence or Prosecution) 

· Family law

· Conveyancing

· Public law work (such as working in a Local Authority; in Government; Welfare benefits; or Immigration) 

· Private client  (such as Finance; or Probate and wills) 

· Corporate (Company or Commercial law)

· Legal Practice (Practice management; or Costs and accounts work). 

9.2.7
Costs Lawyer: 

In English Law, a Costs Lawyer is a legal professional who has attained rights of audience and rights to conduct costs litigation. 

Law costs draftsmen ensure that a firm's clients are properly charged for work undertaken on clients’ behalf.  They also help apportion costs between the two sets of legal advisers at the end of long and complex cases. In some instances, they represent clients in court when there is an issue over costs. 

Law costs draftsmen are concerned with all aspects of solicitors’ costs that are controlled by both statute and common law.  They are concerned with costs relating to all areas of the law and deal with every conceivable type of legal matter that touches upon the subject of costs. 

9.2.8
Patent Attorney:

A patent attorney is a member of a profession of around 1,500 members who have a particular expertise in the field of intellectual property. Intellectual property encompasses patents, industrial designs, design rights and related copyright areas, from computer programs to the shape of teapots, and trademarks. Patent attorneys work either in patent departments of large industrial organisations, in private firms of patent attorneys, or in government departments, and their work deals with obtaining and enforcing intellectual property rights. 

Giving a scientist the legal skills to be a patent agent is usually by means of in-house training in a patent agent's office or in a company patent department, supplemented by other studies. Admission to either Register requires the passing of examinations and completion of a training period. It is usual for a person entering the profession to take four or five years to qualify. 

9.2.9
Trade Mark Attorney:

Trade Mark Attorney are specialist legal professionals qualified to advise clients about protecting and enforcing their trade mark rights. Trade marks are used to identify a person's or company's products or services and may take many forms, including logos, shapes and company names. Trade mark attorneys also advise clients about other intellectual property issues, such as copyright and licensing. 

There are essentially only two grades in the profession: trainee and qualified. However, with experience and training there is a lot of scope for career progression. The ultimate achievement is probably to become a partner in a firm, if not the owner.   

9.2.10
Paralegals:

Paralegal is the term used to describe non-lawyers (i.e. people who are not qualified solicitors or barristers) who do legal work - regardless of their job title.

There are half-a-million paralegals in the UK, although most paralegals do not have that job title - they are referred to as administrators, managers, clerks, etc. But regardless of job title, if you spend a significant amount of time applying, administering, interpreting, monitoring, enforcing or advising on the law then one may also be a legal professional - a paralegal.

There is no fixed definition of a paralegal, and it has a very broad meaning as it is essentially a default term used to describe a huge variety of non-lawyers who do legal work. Someone is not automatically a paralegal just because they work in a legal environment (e.g. a receptionist in a law firm or an administrator in the civil or criminal justice court systems). They not only work in the traditional legal profession (law firms or in-house legal departments). They work in a wide variety of areas, e.g. government agencies; corporations; trades unions; professional bodies; local councils; the armed forces and uniformed services; educational institutions; the voluntary sector and finance & insurance. These paralegals use a wide variety of job titles, e.g. Willwriters, Patent Examiner, contracts managers, law clerks, investigators, health & safety officers, probation staff, enforcement officers, regulatory body staff, company secretaries, prosecution caseworkers, claims assessors, trading standards staff, NHS claims handlers, HR administrators, insurance claims staff.

Some paralegals begin their careers by learning on the job. However there are large numbers of paralegals who will have completed several years of training to become lawyers, however they may have been unable to gain full accreditation, for example due to the lack of Training Contracts or Pupilages.

As the profession of paralegal continues to grow in recognition then it is possible that it may eventually be regulated. Part of the Institute of Paralegals remit is to establish a recognised educational and skills framework for the paralegal profession.

9.2.11
Patent Examiner:

Patent examiners assess applications for patents, which are granted to inventors to give them the right to stop other people using, selling or making their inventions.

Patent examiners check that the invention is new, not merely an adjustment to something which already exists, by carrying out searches using UK and foreign patent specifications, technical literature and databases, and make sure the application meets the formal requirements of The UK Intellectual Property Office (IPO) or European Patent Office (EPO) and is technically sound.

Patent examiners develop specialist expertise within a particular area such as biotechnology or electrical engineering, but opportunities may arise to change subject specialisms.

There is considerable scope to develop a career with The UK Intellectual Property Office (IPO) , by moving either laterally to broaden experience in one of the six directorates (patents; trademarks and designs; copyright; intellectual property policy; finance and administration; and resources) or upwards to gain seniority. All promotions depend on the individual's rate of progress.

After about two to four years as an associate patent examiner, the next step is to patent examiner. Six to nine years after joining, promotion may be to senior patent examiner. Promotion to this level is not dependent on there being a vacancy; it is non-competitive, giving a clear career structure. Beyond this level, vacancies are advertised and applications are competitive. You may be able to train as a general manager and move to other government offices.

Career progression with the European Patent Office (EPO) is determined by merit and seniority. Initial appointments are subject to 12 months' probation. Following training, the patent examiner has full responsibility for his or her own work, taking part in opposition work (similar to a tribunal hearing) and eventually being expected to chair such proceedings. Some patent examiners also take the examinations to qualify as European patent attorneys. Other possibilities for development include tutoring, training or short-term missions to other countries. Experienced examiners may become managers, or members of boards of appeal.

The main career move for patent examiners is to become a Patent attorney.

9.2.12
Legal Support Staff:

Legal Support Staff is the term used to describe people who work in a legal environment (e.g. law firms, legal departments, courts, the police and many government departments etc.) who do not do legal work themselves, but support those who do.

The type of support varies widely, it may be secretarial, accountancy or post room support, or it may be business support: marketing, HR, finance, learning & development and the like. The common thread is that individuals work in a legal environment and so need to be aware of the legal, ethical, regulatory and risk management implications inherent in working in that legal environment.

i. Legal Secretaries and Personal Assistants (PAs):

Legal Secretaries and PAs help lawyers with their work and they are an integral part of a team of legal professionals. Career prospects are very good, as the more experience gained, the higher the salary. Legal Secretaries can be promoted to PAs or Office Managers, and some go on to become Paralegals or Legal Executives with the right training, as their role provides them with a good grounding in law and legal procedures.

ii. Legal Cashier:

The legal cashier's job can be ideal for someone who finds the idea of working for a solicitors or law firm appealing but doesn't have the experience or desire to work directly on legal matters. Normally a legal cashier is responsible in one form or another for the finances of the company. As the financial needs of solicitors and law firms are quite unique, a niche has opened up for those with the skills and expertise to carry out these kinds of jobs.

There are a number of different jobs which could be described as a legal cashier:

iii. Legal Accountant :

The responsibilities of a legal accountant are in many ways similar to a traditional accountant however there are some distinct differences unique to the industry. For example the large transfers of money for house purchases and legal fees are quite different to that of a traditional business. Though the tasks carried out by a legal accountant may differ from other industries many of the skills required to carry out the role are quite transferable.

iv. Financial Controller:

Typically a financial controller has a lot more strategic role than a legal accountant, they might not be as involved in the day to day, invoices, payments and bank reconciliations but are still heavily involved in how a legal firm manages it finances.

v. Accounts Manager:

This might be a role for someone working within a legal firm who has extensive accounts experience yet isn't a qualified accountant. They don't have the legal ability to carry out accounts like their professionally qualified colleague but might still carry out very similar tasks on a day to day basis.

vi. Practice Manager:

A far more administrative role typically, though it may still involve aspects of a finance common to most legal cashier roles. A Practice manager would normally have responsibility for the teams responsible for the administration and non legal functions of the firm.

Legal cashiers can also often be given the responsibilities within a company beyond the financial. These tasks often include

vii. Marketing:

While legal firms might not instantly seem like they require a great deal of marketing just like every business they need new customers. For most firms they would never reach the size where they could afford or justify a full time member of staff dedicated to marketing the firm. However often the responsibility of attracting new customers can be passed to someone with the appropriate skills. Often a legal cashier has just the right mix of abilities and enthusiasm to be given the task of marketing.

viii. HR:

The responsibility for human resources is another important part of a business which a small legal firm may not be able to dedicate a member of staff. As legal cashiers often manage a large number of the firm's staff often HR can be allocated to them.

ix. Administration:

The amount of paper work and administration that a team of practicing solicitor can create is surprising. Consequently there is a team of administrators at most firms dedicated to organizing the firm and their work.

x. Legal Information Professionals:

Legal Information Professionals can work in many different areas of the law. They may be academic law librarians, information officers in a law firm, librarians in a court service or government department, knowledge managers or document and record managers.

Legal Information Professionals find material and information from a variety of sources. These include: electronic online databases (for information ranging from legislation to company or financial information); print resources such as text books, reference books and law reports; journals and other documents both internal and external to the organisation in which they work.

The Legal Information Professional has a vital role within their organisation and must be able to combine many skills. They need to have an excellent grasp of current affairs, a working knowledge of IT and how to exploit it, and an interest in the law.

They also need good communication and people skills. Management skills (such as project management, budgeting and staff management) are a key to their career progression.

9.2.13
Career Progression:

Legal Executive lawyers have the option to become solicitors in one or two years after becoming Fellows and usually are exempt from the training contract graduates must complete to qualify as solicitors. However, new emerging rights means that the role and standing of Legal Executive lawyers and solicitors is moving ever closer.

Once qualified as a Solicitor or Barrister you can eventually be appointed as a Judge.

With experience, in private practice Solicitors could eventually become a partner in a firm of solicitors, or as a commercial solicitor they could manage an in-house legal department.

Alternatively, a Solicitor could choose to take further training to become a Barrister. Barristers occasionally transfer to become a Solicitor.

Barristers, Solicitors and Advocates (Scotland) can join the Queens Council normally with over 10 years of practice.

9.2.14
Queen's Counsel (QC):

QC are senior lawyers - barristers or solicitors - who are recognised experts in a particular field of law. Many of them are also experienced and accomplished advocates, although this is not a prerequisite for selection.

QCs will lead their legal team in and out of court and may also be appointed to head government inquiries or take on other quasi-judicial roles that require the skills of an impartial arbiter. Big and complex cases often require a QC (or "silk") who is then supported by at least one junior barrister. Becoming a QC has also been long regarded as a stepping stone to becoming a judge.

9.2.15
Judges and Magistrates:

Judges preside over law courts and make judgments based on the evidence presented.

Their responsibilities vary. They may preside over criminal trials for more serious offences. In these cases they:

· listen to information and evidence presented in court

· come to a decision based on the facts

· instruct and advise the jury on evidence during court proceedings.

· pass sentences.

They may preside over civil cases and hearings in family courts. Judges who hear civil and family cases will often try to resolve difficulties between parties. This may be by awarding compensation or making a legally binding order for the parties to behave in a particular way.

Judges work in courts and in offices referred to as 'chambers'. Their working hours vary, depending on when the court is in session, and can involve evening work.

In court, they wear wigs and gowns, and must observe court traditions and formality. They sometimes travel between courts and may have to spend nights away from home.

An advisory committee set the salary levels for judges, in consultation with a senior judge, the Master of the Rolls

.

There are just over 3,600 judges in England, a number that is likely to increase.

The Crown Prosecution Service is the principal prosecuting authority in England and Wales. They are responsible for determining the charge in all but minor cases, advising the police during the early stages of an investigation, reviewing cases submitted by the police for prosecution, preparing cases for court and the presenting those cases at court. The role of the Service is to prosecute cases firmly, fairly and effectively when there is sufficient evidence to provide a realistic prospect of conviction and when it is in the public interest to do so.

The hierarchy of judiciary in England and Wales is as follows:

1)
Lord Chief Justice and Lord Chancellor

2)
Heads of Division

3)
Justices of the Supreme Court

4)
Court of Appeal Judge

5)
High Court Judge

6)
Circuit Judges

7)
Recorders

8)
Masters and Registrars

9)
District Judges & Deputy District Judges

10)
District Judges & Deputy District Judges (Magistrates’ Court)

11)
Magistrates

1) Lord Chief Justice and Lord Chancellor:

The Lord Chancellor is a politician and member of the Cabinet. They are no longer the head of the judiciary; this responsibility has now passed to the Lord Chief Justice of England and Wales. This change was introduced in the Constitutional Reform Act 2005. The Lord Chief Justice is also the presiding judge of the Criminal Division of the Court of Appeal.

Although the Lord Chancellor is no longer a judge, they still exercises disciplinary authority over the judges, jointly with the Lord Chief Justice. They also have a role in appointing judges. The Lord Chancellor is responsible for the efficient functioning and independence of the courts.

2) Heads of Division:

There are five Heads of Divisions. They are:

a.
Lord Chief Justice (already covered in 1) above)

b.
Master of the Rolls:
The Master of the Rolls is one of the Heads of Division and is Head of Civil Justice. As the leading judge dealing with the civil work of the Court of Appeal, he or she presides over the most difficult and sensitive cases.

They still have responsibility for documents of national importance, being Chairman of the Advisory Council on Public Records and Chairman of the Royal Commission on Historical Manuscripts.

The Master of the Rolls is, by virtue of his office, a judge of the Court of Appeal and is the President of its Civil Division. He is responsible for the deployment and organisation of the work of the judges of the division as well as presiding in one of its courts.

He normally sits with two Lords Justices of Appeal and there is occasionally a third member such as a retired Lord Justice. The most complex cases traditionally come before the Master of the Rolls.

The Master of the Rolls is second in judicial importance to the Lord Chief Justice. He is consulted on matters such as the civil justice system and rights of audience.

c.
President of the Queen's Bench Division:
The President of the Queen's Bench Division is responsible for the work of the Queen's Bench Division.

The Queen's Bench Division is one of the three Divisions of the High Court, together with the Chancery Division and Family Division. Outside London, the work of the Queen's Bench Division is administered in provincial offices known as district registries. In London, the work is administered in the Central Office at the Royal Courts of Justice.

The Divisional Court, the Admiralty Court, the Commercial Court and the Technology and Construction Court are all part of the Queen's Bench Division.

The work of the Queen's Bench Division consists mainly of claims for: damages in respect of personal injury, negligence, breach of contract, and libel and slander (defamation). Also, non-payment of a debt, and possession of land or property.

d.
President of the Family Division:
The Family Division of the High Court deals with cases ranging from probate (wills) to the most difficult and sensitive situations involving families.

As well as the President - who is a member of the Court of Appeal - the Family Division consists of 19 High Court Judges. It deals with:

· Divorce, including disputes over children, property or money;

· Adoption, wardship and other matters involving children; and

· Judgments on behalf of those who are unable to make decisions for themselves, such as persistent vegetative state victims.

The Family Division also deals with undisputed matters of probate - the legal recognition of the validity of a will - in the Probate Registry of the Family Division in London, and the 11 probate registries in England and Wales.

e.
Chancellor of the High Court:
The Chancellor of the High Court is head of the Chancery Division.

The Chancellor of the High Court - known as the Vice Chancellor prior to the Constitutional Reform Act 2005 - is the president of the Chancery Division of the High Court and vice-president of the Court of Protection.

The Chancery Division deals with the resolution of disputes involving property in all its forms, ranging from commercial, business, intellectual property and competition disputes to its traditional work relating to companies, partnerships, mortgages, insolvency, land and trusts. The Chancellor of the High Court is also an ex officio judge of the Court of Appeal.

3)
Justices of Supreme Court:
The Supreme Court gives the final verdict in all types of cases in the United Kingdom, other than criminal matters in Scotland.

The 12 justices will also offer opinions on major points of law and play a part in the development of law around the world. The justices will hear some cases from the Commonwealth. The justices will also resolve any legal disputes caused by devolution to Scotland, Wales and Northern Ireland.

The court will deal only with cases that the justices consider to be the most important. Their rulings will be limited, as now, to a small number of cases they know will have far-reaching implications.

4)
Court of Appeal Judge:

The judges of the Court of Appeal are the Heads of Division and the Lords Justices of Appeal.

The Court of Appeal is based at the Royal Courts of Justice in London, but has occasional sittings elsewhere in England and Wales. It consists of a Civil Division and a Criminal Division, which between them hear appeals in a wide range of cases covering civil, family and criminal justice. In some cases a further appeal lies, with leave, to the Supreme Court, but in practice the Court of Appeal is the final court of appeal for the great majority of cases.

The Civil Division hears appeals from the High Court, county courts and certain tribunals such as the Employment Appeal Tribunal and the Immigration Appeal Tribunal. Its President is the Master of the Rolls. Cases are generally heard by three judges, consisting of any combination of the Heads of Division and Lords Justices of Appeal.

The Criminal Division hears appeals from the Crown Court. Its President is the Lord Chief Justice. Again, cases are generally heard by three judges, consisting of the Lord Chief Justice or the President of the Queen’s Bench Division or one of the Lords Justices of Appeal, together with two High Court Judges or one High Court Judge and one specially nominated Senior Circuit Judge.

The Heads of Division and Lords Justices of Appeal also sit on occasion with one or more High Court Judges in the Divisional Court, which hears appeals to the High Court from magistrates’ courts and certain judicial review cases at first instance.

5)
High Court Judge:
High Court judges are assigned to one of the three divisions of the High Court - the Chancery Division, the Queen's Bench and the Family Division.

The High Court judges currently appointed in England and Wales deal with the more complex and difficult cases.

High Court judges usually sit in London, but they also travel to major court centres around the country as well as sitting in London. They try serious criminal cases, important civil cases and assist the Lord Justices to hear criminal appeals.

The Queen's Bench Division deals with contract and tort (civil wrongs), judicial reviews and libel, and includes specialist courts: the Commercial Court, the Admiralty Court and the Administration Court. The Queen's Bench Division consists of about 60 judges, headed by the Lord Chief Justice.

The Family Division, which deals with family law and probate cases, consists of about 19 judges headed by the President of the Family Division.

The Chancery Division deals with company law, partnership claims, conveyancing, land law, probate, patent and taxation cases, and consists of 17 High Court judges, headed by the Chancellor of the High Court. The division includes three specialist courts: the Companies Court, the Patents Court and the Bankruptcy Court. Chancery Division judges normally sit in London, but also hear cases in Cardiff, Bristol, Birmingham, Manchester, Liverpool, Leeds and Newcastle.

High Court judges must have had a right of audience - ¬ the right of a lawyer to appear and speak as an advocate in a court case - for all proceedings in the High Court for at least ten years, or have been a circuit judge for at least two years.

6) Circuit Judges:
Circuit judges are appointed to one of seven regions of England and Wales, and sit in the crown and county courts within their particular region.

Some circuit judges deal specifically with criminal or civil cases, while some are authorised to hear public and/or private law family cases. Others may sit more or less on a full-time basis in specialised civil jurisdictions, such as Chancery or mercantile cases, or as judges of the Technology and Construction Court.

Some circuit judges may be asked by the Lord Chief Justice (LCJ) to sit in the Criminal Division of the Court of Appeal. There are currently over 600 circuit judges throughout England and Wales.

Some judges sit part-time in retirement and are known as deputy circuit judges.

7) Recorders:

Recorders may sit in both Crown and County Courts, but most start by sitting in the Crown Court. Their jurisdiction is broadly similar to that of a circuit judge, but they will generally handle less complex or serious matters coming before the court.

Recordership is often the first step on the judicial ladder to appointment to the circuit bench. Appointments are for five years, and are usually automatically extended by the Lord Chancellor for further successive terms of five years.

Recorders are required to manage cases actively as well as to determine claims at trial. A recorder’s duties include assisting the parties to prepare for trial, presiding over court proceedings and delivering judgments in both applications and contested trials.

Recorders are expected to sit for at least 15 days a year but not normally for more than 30 days a year. Recorders may choose whether to count training days as sitting days. Newly appointed recorders have to attend a Judicial Studies Board residential induction course and to sit in with a circuit judge for one week. A Royal Warrant will then be issued and the recorder’s first week of sitting will be supervised. Recorders also attend periodical continuation courses lasting two days every three years.

8) Masters and Registers:
Masters and registrars are the procedural judges for the majority of the civil business in the Chancery and Queen's Bench Divisions.

A master is a procedural judge who at first instance deals with all aspects of an action, from its issue until it is ready for trial by a trial judge - usually a High Court judge. After the trial the master resumes responsibility for the case.

They comprise: the Senior Master and nine Queen's Bench Division masters; the Chief Master and five Chancery masters; and the Chief Registrar and five bankruptcy registrars. One of the Queen's Bench Division masters is the Admiralty Registrar.

The Senior Master is also the Prescribed Officer for Election Petitions, the Central Authority for all foreign judicial matters, the Prescribed Officer for election disputes, the designated person responsible for High Court enforcement officers and the Queen's Remembrancer. The Queen's Bench and Chancery masters and bankruptcy registrars deal with most of the day-to-day work arising within their areas of jurisdiction, and in certain circumstances may also try actions. The majority of cases do not reach a trial as they are disposed of by summary trial, mediation or negotiated settlement.

Masters have a nationwide jurisdiction. District Registries and judges in the Registries are limited to particular areas.

Their jurisdiction is the same as that for full-time office-holders. Appointments are for five years, and are usually automatically extended for further successive terms of five years.

9) District Judges & Deputy District Judges:
District judges are full-time judges who deal with the majority of cases in the county courts.

A district registry is part of the High Court situated in various districts of England and Wales, dealing with High Court family and civil business. District registries are often co-located at county courts when the District Judges are sitting.

The work of district judges involves a wide spectrum of civil and family law cases such as claims for damages and injunctions, possession proceedings against mortgage borrowers and property tenants, divorces, child proceedings, domestic violence injunctions and insolvency proceedings.

District judges are full-time judges who deal with the majority of cases in the county courts. They are assigned on appointment to a particular circuit and may sit at any of the county courts or district registries of the High Court on that circuit. A district registry is part of the High Court situated in various districts of England and Wales, dealing with High Court family and civil business. District registries are often co-located at county courts when the district judges sitting there will case-manage High Court cases.

There are currently over 400 District Judges in post, including 18 who sit in the Principal Family Division of the High Court in London.

Deputy district judges sit on a fee-paid basis in the county courts and district registries of the High Court for between 15 and 50 days a year. In general their jurisdiction is the same as that of a district judge.

Appointments are for five years, and are automatically extended by the Lord Chancellor for further successive terms of five years - subject to the office holder's agreement and the retirement age of 65.

10) District Judge (Magistrates’ Court) & Deputy Judge (Magistrates’ Court):
District judges (magistrates' courts) are full-time members of the judiciary who hear cases in Magistrates' Courts. They usually deal with the longer and more complex matters coming before the Magistrates' Courts.

District judges (magistrates' courts) hear criminal cases, youth cases and also some civil proceedings in Magistrates’ Courts. They can be authorised to hear cases in the Family Proceedings Courts. Some are authorised to deal with extradition proceedings and terrorist cases. They are also authorised to sit as Prison Adjudicators.

District judges (magistrates' courts) usually hear cases alone. By virtue of their office they are Justices of the Peace.

Deputy district judges (magistrates' courts) sit on a fee-paid basis in the Magistrates' Courts, and for a minimum of 15 days a year. During this period, reports on their performance are collected from pupil-master judges - experienced district judges (magistrates' courts) who provide support and guidance to their fee-paid colleagues. In general, the jurisdiction of a deputy district judge (magistrates' courts) is the same as that of a district judge (magistrates' courts).

11)  Magistrates:

Magistrates are trained, unpaid members of their local community, who work part-time and deal with less serious criminal cases, such as minor theft, criminal damage, public disorder and motoring offences.

All magistrates sit in adult criminal courts as panels of three, mixed in gender, age and ethnicity whenever possible to bring a broad experience of life to the bench. All three members of the panel have equal decision-making powers but only one member, the chairman, speaks in court and presides over proceedings. A qualified legal adviser is available to the panel at all times.

Magistrates do not require legal training. However, all magistrates must undertake a compulsory programme of practical training which prepares them to sit in court.

Each magistrate should sit for at least 26 half-days each year.

Magistrates deal with over 95% of all criminal cases, either in the adult court, or in the youth court.

Magistrates hear less serious criminal cases, such as minor theft, criminal damage, public disorder and motoring offences. They commit serious cases such as rape and murder to the higher courts, consider bail applications, deal with fine enforcement and grant search warrant and right of entry applications. Magistrates cannot normally order sentences of imprisonment that exceed 6 months (or 12 months for consecutive sentences) or fines exceeding £5,000.

Magistrates also decide many civil matters, particularly in relation to family work. When sitting in the Family Proceedings Court, magistrates deal with a range of issues affecting families and children.

Magistrates’ civil jurisdiction also involves the enforcement of financial penalties and orders such as those in respect of non-payment of council tax.

Local advisory committees try to meet the needs of local benches, in terms of the numbers required with the aim of maintaining a balance of gender, ethnic origin, geographical spread, occupation, age and social background.

The retirement age for magistrates is 70.

Magistrates are unpaid but may claim expenses and an allowance for loss of earnings.

9.2.16
 Tribunals:

Tribunals form part of the civil justice system.

There are many tribunals in England and Wales, covering a wide range of areas affecting day-to-day life. Some are administered through local authorities (for example the School Exclusion Panels), some by government departments (e.g. Valuation Tribunals) and others through the Tribunals Service, an agency of the Ministry of Justice. Some tribunals extend to Scotland and Northern Ireland (for example for tax and immigration or asylum).

The Tribunals Service administers a two-tier tribunal system: a First–tier Tribunal and an Upper Tribunal, both of which are split into Chambers. Each Chamber comprises similar jurisdictions or bring together similar types of experts to hear appeals.

The Upper Tribunal primarily, but not exclusively, reviews and decides appeals arising from the First–tier Tribunal. Like the High Court, it is a superior court of record as well having the existing specialist judges of the senior tribunals judiciary at its disposal it can also call on the services of High Court judges.

This two-tier structure is headed by the Senior President, who stands independent from the Lord Chief Justice.

Tribunals often sit as a panel, incorporating a legally qualified tribunal chairman, as well as panel members with specific areas of expertise. They hear evidence from witnesses but decide the case themselves. Tribunals have limited powers (depending on the jurisdiction of the case) to impose fines and penalties or to award compensation and costs. Other types of tribunal decisions might result in the allowance or disallowance of a benefit; leave or refusal to stay in the UK or the extent of provision of special educational help for school-age children.

Many cases involve individuals putting their own case, without legal assistance, so the system needs to be accessible to all. Tribunal judges often help to ensure this, by guiding non-legally qualified parties through the necessary procedures, if necessary.

A tribunal or Chamber President is responsible for the day-to-day judicial administration of their tribunal or (within the new simplified two-tier structure) their chamber. They act as a vital link between the Senior President of Tribunals; the judicial officers of their tribunal, and the senior judiciary outside the Tribunals Service.

Tribunal judges are legally qualified and responsible for ensuring the individual tribunal hearings they chair make the correct decision in law.

Tribunal members, are the specialist non-legal members of the panel hearing the case. Not every panel includes non-legal members.

9.2.17
Coroners:

The role of the Coroner is to record and investigate all deaths which are:

· sudden

· unexpected

· violent

· in lawful custody

or which might come into these categories.

There are other occasions when a death will be reported to the coroner, e.g. when no doctor has treated the deceased during his or her last illness.

Coroners are independent judicial officers. They are barristers, solicitors or medical practitioners of not less than five years standing.

When not engaged in their coronal duties, coroners (other than whole-time coroners) continue in their legal or medical practices. They are required to appoint a deputy and may appoint an assistant deputy to act in their stead if they are out of the district or otherwise unable to act. Deputies and assistant deputies have the same professional qualifications as the coroner.

9.2.18
Legal Advice:

i. Structure of the Sector

The publicly funded legal advice sector spans three discrete sub-sectors, namely, private practice firms, Not for Profit organisations and statutory bodies, each with its own profile. There are approximately 8,700   organisations, in England and Wales,  delivering legal advice services supported by public funding – most of these are small and medium-sized enterprises. These comprise private practice firms that hold contracts with the relevant Government bodies, locally based Not for Profit agencies, as well as teams based in local authorities. Some of the Not for Profit agencies are members of, or are affiliated to, large national networks but there are a range of smaller community-based organisations, often staffed entirely by volunteers, with no network membership of affiliation. The extent of statutory provision reflects the differing priority accorded to advice by local authorities.

The boundaries of the publicly funded legal advice workforce are very blurred. Within the three sub-sectors, organisations may not be delivering services exclusively for publicly funded clients and they may not be exclusively focused on advice delivery. For example, private practice firms may be doing a mix of publicly funded and private-paying client work. Individual workers in such firms may themselves provide services to both private-paying and publicly funded clients. Even where individuals are working entirely within the statutory sphere they may not be working exclusively to deliver legal advice services and may fulfill other roles.

For example, trading standards officers may do a lot of work on enforcement as well as offer advice on consumer rights. Workers in community groups may have a range of support functions, along which advice is not a principal activity.

Professional bodies, practitioner groups, networks:

There is a wide range of professional bodies and practitioners groups with diverse responsibility and provision of services:

The Law Society regulates and represents solicitors. It sets standards and rules of conduct.

ILEX represents legal executive lawyers and trainee legal executives, and is a leading provider of training.

Organisations in the Not for Profit sector are generally independent but may be part of a national network such as Shelter or Citizen Advice, or part of a national federation such as Age UK.

There are various practitioner groups identified in the sector with a direct role in legal advice. Their remit varies, with some developing competence standards, training, continuing professional development courses and infrastructure support.

ii. Size of firms/organisations:

The sector is characterized by a wide range of organisations of different scale. The vast majority are small enterprises. More than half of all organisations in the sector employ less than 10 people.

Estimates of total workforce size range from a minimum of 67,500 to a maximum of 200,000. These estimates are very sensitive to the reported workforce numbers from a small number of larger organisations, and therefore the actual total is likely to be towards the lower end of the estimates.

iii. Volunteer workforce:

A key feature of the workforce is the large proportion of the labour force working on a voluntary basis in the Not for Profit sector. Around 40% of orgnisations have between one and 10 volunteers and 20% of organisations have 11 to 20 volunteers. Only 14% of organisations have more than 50 volunteers.

iv. Working with specific client groups:

One of the features of service delivery in the legal advice sector is services can be targeted at specific client groups, e.g. black and minority ethnic (BME) communities, asylum seekers and refugees, homeless people, disabled people, young people and older people. This helps ensure access to legal advice for specific client groups. Overall, around one in five workers in the sector deliver services that are targeted at specific client groups. Targeting is more prevalent in the Not for Profit sector where a querter of all workers activities are targeted. This compares with the respective shares for private practice and statutory sector workers which are much smaller.

v. Roles:

The individuals working in the legal advice sector have a wide and diverse range of job titles, although there are distinct groups of titles within each sub-sector. Just seven job titles account for the vast majority of the private sector workforce. Overall, approximately a third of the private sector workers are solicitors, a small minority are trainee solicitors, a few more are assistance solicitors, a minority are legal executive lawyers, a few are paralegals, approximately a fifth are partners and very few are senior partners.

The picture in the Not for Profit sector is more diverse with 30 individual job titles indentified in the course of the ADR Consultancy survey. The dominant job title is advisor with approximately a third of the Not for Profit workforce described this way. The next largest group is the advice worker, then manager, caseworker, generalist advisor, volunteer advice worker and outreach worker . Thus, seven job titles account for the largest majority of the Not for Profit workforce.

In the statutory sector, titles for those who provide information and advice reflect the specific departments in which individuals work. Overall, the main job titles are advice workers, housing advisors, welfare rights officers, homeless officers, managers, customer services officers and trading officers. In all, these seven job titles account for the vast majority of the statutory sector legal advice labor force.

vi. Advice delivered:

The range of subject areas in which services are offered is highly diverse. The most prevalent subject areas are housing, debt, welfare benefits, employment, family and crime. In each of these subjects, approximately a third of organisations in the sector offer services. There is distinct specializations within the sub-sector, however, with private practice firms more likely to offer family and crime, the statutory sector housing, welfare benefits and consumer, and the Not for profit sector housing, debt, welfare benefits, employment, immigration and consumer.

vii. Professional body requirements:

Not for Profit sector advice workers do not need to comply with the requirements of a professional body nor have a formal qualification in order to give advice.

In the Not for Profit sector, Citizen Advice operates a membership scheme, which requires that advisors are assessed as competent against Citizen Advice in-house standards. This gives the adviser formal status as a Citizen Advice Bureau adviser.

Law Centres Federation membership criteria states all Law Centre must employ a minimum number of qualified solicitors or barristers.

The Not for Profit sector places great emphasis evidence of competence and work-based learning. There is a plethora of different training, competence and work-based learning programmers within the sector.

viii. Who regulates and inspects legal advice work?

The legal Advice sector is subject to a range of regulation and inspection arrangements that relate to specific sub-sector or specific categories of advice:

•
The Office of the Immigration Services Commissioner (OISC) regulates immigration practice within the Not for profit sector and of those who are not solicitors, barristers or legal executive lawyers. The Law Society, Bar Council and ILEX regulate their own members who undertake immigration practice but are subject to the oversight of the OISC.

•
For some Not for profit organisations, membership of networks and requirement of quality standards necessitates some form of regulation or inspection.

•
Local Authorities Co-ordinating Body on Food and Trading Standards (LACOTS) regulates trading standards

•
The Law Society regulates solicitors

•
The Bar Council regulates barristers

•
ILEX regulates legal executives.

•
The Legal Services Board (LSB) is the independent body responsible for overseeing the regulation of lawyers in England and Wales.

ix. Organisation Structure:

Most legal advice organisations in the Voluntary Sector, for example Citizen Advice, have a relatively flat organisation structure as exemplified in the following diagram. 

Figure 3. Diagrammatical representation of career structure in Legal Advice.


a) Administration Support workers:

Administration Support workers, in addition to requiring generic administration skills, are usually the first point of contact for clients so they need to have strong customer service skills. These can be valuable if the individual wishes to progress to advice worker. Progression opportunities are often limited as funding for posts can be limited.

b) Advice Workers:

Advice Workers, Welfare rights officers, also known as welfare benefits advisers, provide information and advice to the public about welfare benefits and other areas which could include housing, employment rights and debt management.

As a welfare rights officer, you could advise clients face-to-face, over the telephone or by letter or email. You may advise on all benefits and rights issues (where you would be known as a 'generalist' adviser), or you could specialise by working with a particular client group such as carers, or advising on a particular topic such as housing.

The most common way to get into welfare advice work is to start as a volunteer in an advice centre.

It usually takes at least a year as a volunteer before you would be considered to have enough experience and knowledge to apply for paid work.

Many employers will not ask for formal qualifications as your experience would be the most important thing, but you should have a reasonable standard of English and feel comfortable with maths (for making benefit calculations). Many welfare rights officers have studied a subject such as social policy or community work to degree level, but this is not essential if you have enough practical experience of advice work.

You could also move into this type of work if you have experience as an adviser in a related area such as a local authority benefits department or Jobcentre Plus.

With experience, you could move into specialist advice and casework, or be promoted to a team leader or management post. 

c) Case worker:

Case workers need advanced training both in the skill areas such as preparing and presenting cases in courts and tribunals and the specific areas of law.

d) Project workers:

Often the opportunity to progress within an organisation is limited by funding for case worker posts. However, there may be opportunities to progress into specific project funded posts. This may be an opportunity for an individual to develop in a particular area of law and also to develop the generic skills of project management, budget management and team leadership, all of which will widen opportunities for career progression. 

The most common career progression route for case workers is into management. Opportunities are limited again because of funding.
9.3 Information on pay scales

Average annual gross pay for all employees in the UK in the legal activities sector in 2008 was £32,178, which then rose to £34,086 in 2009. The corresponding figure for all employees across the UK economy in 2009 was £26,470. The overall pay gap between male and female employees in the sector is very large, to some degree probably reflecting differing employment patterns and job roles: the average gross pay for females in the sector in 2009 was £27,311 (£31,738 for full time and £17,222 for part time workers), and for males £52,842 (£54,958 for full time workers, robust figure not available for part timers). 

Within legal activities as a whole, however, there are obvious differences between employees in various occupational groups. The group consisting of solicitors and lawyers, judges and coroners had an average gross pay of £55,723 in 2009, whereas for legal secretaries this amounted to £18,119. The pay difference between males and females in the former group (solicitors, lawyers etc.), although lower than between all males and females in the sector, was still considerable: among full-time employees only, females earned on average £53,059 and males £67,773.

See link to information on Judicial Salaries from April 2010: http://www.justice.gov.uk/publications/docs/judicial-salaries-2010.pdf 
9.4 
Information on entry requirement, application processes.
There are a variety of routes into the Legal Profession. To qualify as a Lawyer you will need to have achieved a Higher Education equivalent Level 6 qualification. This can be undertaken via the academic or vocational route. 

9.4.1
Solicitor: 

To qualify as a Solicitor you need to complete either a Law degree or a non-Law degree and a Graduate Diploma in Law qualification. You will then need to complete the Legal Practice Course, undertake a Training Contact and complete the Professional Skills course. See following link for further details: http://juniorlawyers.lawsociety.org.uk/node/832#quallawdegree.

9.4.2
Barrister 
To qualify as a Barrister you need to complete either a Law degree or a non-Law degree and a Graduate Diploma in Law qualification. You then need to complete the Bar Professional Training Course or Bar Vocational Course, be Called to the Bar and complete a period of Pupilage. 

See following link for further details: 
http://www.barcouncil.org.uk/CareersHome/TrainingtoBecomeaBarrister/ 

9.4.3
 Licensed Conveyancer:

This area of work is open to all graduates. Non-graduate entry is possible as the minimum entry requirements are four GCSE passes, including English, and personal qualities and skills are often more important than the subjects they have studied. However, many licensed conveyancers are also qualified solicitors or legal executives. 

Training consists of a minimum of two years' supervised practical on-the-job training and part-time study or distance learning time to obtain the Council for Licensed Conveyancers (CLC) professional qualification. Successful completion leads to the award of the CLC Limited Licence, entitling one to be employed as a licensed conveyancer in organisations recognised by the CLC as providing 'qualifying employment'. 

Qualified solicitors, legal executives and law graduates are eligible for exemptions from all of the foundation-level examinations and some of the practical training. All exemptions, however, are dealt with on an individual basis by the CLC. 

The average completion time for the CLC limited licence is around three to four years for students who have no exemptions. 

See following link for further details: http://www.conveyancer.org.uk/professionals_index.asp?TypeId=2&CategoryId=4 

9.4.4 Notary:

All candidates who wish to become notaries must either have a qualifying law degree or be qualified as solicitors or barristers. They must be registered with the Faculty Office of the Archbishop of Canterbury and complete the Postgraduate Diploma in notarial practice. This is offered by the University of Cambridge's Institute of Continuing Education by distance learning over two years. See following link for further details: http://www.thenotariessociety.org.uk/becoming-a-notary 

9.4.5 Legal Executive Lawyer:

To become a qualified Legal Executive Lawyer, one must work towards becoming a Fellow of the Institute of Legal Executives (ILEX). For this, you would take a series of professional ILEX exams and gain practical experience in a legal environment.

Most trainee legal executives work in a law firm and study part-time. Trainees could start in a law firm as a clerical assistant or legal secretary, possibly through temporary work or an Apprenticeship scheme. Alternatively, one could study for the first set of ILEX exams at college (full- or part-time) before looking for work in a law firm.

To get onto ILEX courses, it is usually recommended that one has at least four GCSEs (A-C) including English, or equivalent qualifications. Many trainee legal executives have more than the minimum, such as A levels or degrees.

If you don't have at least four GCSEs (A-C), one can take the ILEX/City & Guilds Level 2 Certificate in Vocational Paralegal Studies as an alternative. If one has relevant work experience, you could also apply to ILEX for ones experience to be recognised in place of academic qualifications. 

If one has passed a qualifying law degree in the past seven years, one will be exempt from some of the first stage of ILEX exams.  

See following link for further details: http://www.ilex.org.uk/careers/careers_home/becoming_a_legal_executive/how_to_qualify.aspx 

9.4.6 Costs Lawyer: 

A Costs Lawyer must obtain Fellowship status from the Association of Law Costs Draftsmen and successfully complete an advocacy course.

The recommended method of entry to the profession is via a solicitor’s office where a general knowledge of law and legal practice can be first obtained. However, many law costs draftsmen are self-employed and often work from home. Unfortunately these rarely employ untrained assistants, but it is strongly recommended that student members should work either in-house or at least in association with a Costs Lawyer or a Fellow rather than seeking to practice immediately on their own account.

Membership of the Association is open to men and women over the age of 18 years. 

The minimum qualifications are four GCSE’s at grade C or above. English and Maths are compulsory. Alternative qualifications are two A level passes and 1 GSCE level to include English or three AS levels. GNVQ at intermediate or advance level, provided a communications skills element is included. In the event that an applicant does not meet these entry requirements entry may be gained by passing an aptitude test set by the Association 

Students must undertake the ALCD Modular Training Course and follow a course of study which will involve a compulsory oral induction course of about 5 hours including a seminar on bill drafting, research, must complete written assignments for each section of each course module and attend compulsory oral workshops during the course. It is emphasised that the training course is little different to a university degree course and will require determined effort with, probably not less than 3 hours per week having to be set aside for working on it. As a designated body under sections 28 and 29 of the Courts and Legal Services Act 1990 the ALCD has a responsibility to ensure that its members have achieved a high standard of education and training. The ALCD takes this responsibility most seriously and requires the highest standards from its students and other members. Each student is allocated a tutor who is able to give guidance on the written assignments. The assignments are each marked and the assignments and marks are validated independently. Students are required to complete all of the assignments applying to one module within a year of induction to remain as a student member and to undertake further course.

There are four classes of membership of the Association of Law Costs Draftsmen: 

Students are registered with the Association and are required to complete one module of the training course within the first year of membership to remain as a student member. To enrol as a student applicants are not required to be employed in costs law. 

Associates have completed the full training course consisting of three separate modules, attended the compulsory seminars and passed the examination of the Association at Associate level in addition they must have completed five years qualifying employment. 

Fellows are full members of the Association who have qualified as Associates, passed the examination at Fellowship level and must have completed seven years qualifying employment. 

Costs Lawyers are Fellows who have completed the Costs Lawyer course of the Association.

See following link for further details: http://www.alcd.org.uk/sites/default/files/welcome-letter.pdf 

9.4.7 Patent Attorney:

Also known as Patent Agent, all patent attorneys need a scientific or technical background. Nowadays, this usually means a science or engineering degree from a university or similar institution that confers eligibility for both UK and European qualifying examinations. 

A scientific training, however, is not enough. The would-be patent attorney must have the ability to acquire, and enjoy exercising, legal skills of drafting, analysis and logical thought, and, particularly the skill to use the English language aptly and accurately, in written work. In addition, because patents are increasingly international, a knowledge of at least French and German, although not essential, is highly desirable. Patent attorneys act at an exciting interface between disciplines of law, language and science.

See following link for further details: http://www.cipa.org.uk/pages/about-careers 

9.4.8 Trade Mark Attorney:

Entry without a degree or HND/foundation degree is sometimes possible (based on experience). The minimum educational entry requirements are five GCSEs in approved subjects (A-C grade) and two A-levels (or equivalent) in approved subjects. However, a degree is often preferred.

You can only call yourself a trade mark attorney if you are listed on the Institute of Trade Mark Attorneys (ITMA) Register of Trade Mark Agents. In order to be registered, trainees must have a minimum of two years' practice as a trade mark agent and pass the five Foundation Level Examinations and three Advanced Level Examinations. Trainees usually study for the examinations while working as trade mark agents.

See following link for further details: http://www.itma.org.uk/careers/becoming_a_tma 

See on next page Chart 1. Route Maps of Entry for the Legal Profession (Legal Services Board) for further details.

9.4.9 Paralegals:

Unlike for solicitors and barristers, there are no formal qualifications or accreditations that you need to obtain. Therefore there are no formally defined career routes. There are also no defined acts that regulate the work of Paralegals.

9.4.10 Willwriter:

There are no entry requirements to the Willwriters courses offered by the Fellowship of Professional Willwriters and Probate Practitioners, the professional body in the UK representing Willwriters and Probate Practitioners. The courses go from Level 2 to Level 6 (i.e. from GCSE level to Degree). The courses are distance learning-based. Once qualified will writers can set up on their own, join a solicitors firm as a paralegal or become employed by a will writing company as a consultant.

See following link for further details: http://www.fpwpp.co.uk/will-writer.html 

9.4.11 Patent Examiner: 

Relevant degree areas include physical, mathematical and applied sciences, life science, medical science and engineering. In particular, the following subjects may increase your chances:

· electrical engineering;

· electronics;

· computer technology;

· elecommunications.

Entry is not possible with an HND only; a good honours degree in science or engineering is essential. A pre-entry postgraduate qualification is not needed.

Relevant industrial experience is advantageous, but need not necessarily be specifically related to patents and documentation. See following link for further details: http://ww2.prospects.ac.uk/p/types_of_job/patent_examiner_job_description.jsp 
9.4.12 Queens Counsel (QC):

Each year there is a competition announced for the appointment as QC. Outcomes of the competition are announced the start of the following year.

Appointment to QC is made by The Queens Council Selection Panel of 9 members including non-lawyers. Chaired by a non-lawyer. It is independent of the legal profession and Government. Recommendations are passed to the Secretary of State for Justice and the Lord Chancellor, who then put recommendation to The Queen.

The Scheme is funded entirely by fees from the applicants. Application fee is £2,200 (+VAT). Successful applicants will then pay a further £3,500 (+ VAT).

9.4.13 Judges and Magistrates:

Once they have qualified and have a number of years' experience as a practising Solicitor or Barrister, they could consider applying for a judicial appointment. They can do this either as a salaried judge full or part-time, or on a fee-paid basis while continuing in practice, sitting for a minimum of 15 days a year.

Solicitors and Barristers who are Government lawyers are eligible to apply for all judicial posts but they must not hear cases involving their own department when sitting as a fee-paid judge. This restriction has the biggest impact on CPS lawyers who wish to sit in the criminal courts, because the CPS brings most prosecutions. However, arrangements have been made for a limited number of Deputy District Judge (Magistrates’ Courts) posts to hear only non-CPS prosecuted work.

9.4.14 Lord Chancellor:

Lord Chancellor is the second highest ranking of the Great Officers of State, ranking only after the Lord High Steward. The Lord Chancellor is appointed by the Sovereign on the advice of the Prime Minister.

The Judicial Appointments Commission (JAC) is the independent commission that selects candidates for judicial office in courts and tribunals in England and Wales, and for some tribunals whose jurisdiction extends to Scotland or Northern Ireland.

9.4.15 Heads of Division:

The Heads of Division are appointed by the Queen on the recommendation of a selection panel convened by the Judicial Appointments Commission.

The selection panel comprises the President of the Supreme Court or his nominee as Chair, the Lord Chief Justice or his nominee, the Chairman of the JAC or their nominee and a lay member of the JAC. The Chairman of the panel has a casting vote in the event of a tie.

The panel reports to the Lord Chancellor, who can then accept the selection, reject it, or require the panel to reconsider. If practical the panel must consult the current holder of the office for which a selection is being made.

By law, candidates for the post must be qualified for appointment as a Lord Justice of Appeal or to be a judge of the Court of Appeal.

In practice, Heads of Division are generally appointed from among the Lords of Appeal in Ordinary (the Law Lords) or Lords Justices of Appeal.

9.4.16 Justices of Supreme Court:

To become a Supreme Court justice you must have been a senior judge for at least two years or a qualified lawyer for at least 15 years. When there is a vacancy, the justice secretary, also known as the Lord Chancellor, will set up a selection commission. It will consult senior judges who are not putting themselves forward for the court, along with the justice secretary and key figures in Scotland, Wales and Northern Ireland. The justice secretary can accept or reject a nomination. The prime minister then makes a final recommendation to the Queen, who makes the appointment.

9.4.17 Court of Appeal Judge:

All Court of Appeal judges are senior judges with lengthy judicial experience. Appointment is by The Queen on the recommendation of a selection panel convened by the Judicial Appointments Commission. The Heads of Division are selected in practice from the Lords Justices of Appeal, who in turn are selected from the ranks of the High Court Judges.

9.4.18 High Court Judge:

High Court judges are appointed by the Queen on the recommendation of the Lord Chancellor, after a fair and open competition administered by the Judicial Appointments Commission.

9.4.19 Circuit Judges: 

Circuit judges must be lawyers who have held a 'right of audience' (the right to appear in court as an advocate) for at least ten years, and should generally also have served either part-time as a recorder on criminal cases or full-time as district judges on civil cases before they can be appointed.

Some circuit judges have been appointed as senior circuit judges, taking on additional responsibilities, for example the running of the largest court centres.

They are appointed by the Queen, on the recommendation of the Lord Chancellor, following a fair and open competition administered by the Judicial Appointments Commission.

9.4.20 Recorders: 

This is a fee-paid post open to any fully qualified solicitor or barrister with at least ten years' practice before the Crown or County Courts.

Recorders are appointed by the Queen on the recommendation of the Lord Chancellor, after a fair and open competition administered by the Judicial Appointments Commission.

9.4.21 Masters and Registers: 

Masters and registrars are appointed by the Queen, after a fair and open competition administered by the Judicial Appointments Commission. The statutory qualification for the offices of master of the Queen's Bench Division, master of the Chancery Division, Admiralty Registrar and registrar in bankruptcy of the High Court is a seven-year right of audience in relation to all proceedings in any part of the High Court, or all proceedings in County Courts or Magistrates' Courts.

Masters and registrars are normally drawn from the ranks of deputy masters and registrars.

Deputy masters and registrars are appointed by the Judicial Appointments Commission. The statutory qualification is the same as that for full-time office holders; a seven-year right of audience for all proceedings in any part of the High Court, or all proceedings in County Courts or Magistrates' Courts.

9.4.22 District Judges & Deputy District Judges:

District judges are appointed by the Queen, following a fair and open competition administered by the Judicial Appointments Commission, and the statutory qualification is a seven-year right of audience - the right of a lawyer to appear and speak as an advocate for a party in a case in the court - in relation to all proceedings in any part of the Supreme Court, or all proceedings in county courts or magistrates' courts.

The Lord Chancellor will normally only consider applicants who have been serving Deputy District Judges for two years or who have completed 30 sittings in that capacity.
Deputy district judges are appointed by the Lord Chancellor after a fair and open competition administered by the Judicial Appointments Commission, and the statutory qualification is the same as that for appointment as a district judge - a minimum of seven years' right of audience in any part of the Supreme Court, or all proceedings in county courts or magistrates' courts.

9.4.23 District Judges (Magistrates’ Court) & Deputy District Judges (Magistrates’ Court): 

District judges (magistrates' courts) are appointed by the Queen, on the recommendation of the Lord Chancellor, following a fair and open competition administered by the Judicial Appointment Commission.

The statutory qualification is a seven-year right of audience - the right of a lawyer to appear and speak as an advocate for a party in a case in the court - in relation to all proceedings in any part of the Supreme Court, or all proceedings in county courts or magistrates' courts. Additionally they will have usually served as deputy district judges (magistrates' courts) for a minimum of two years or 30 days' sittings.

Deputy district judges (magistrates' courts) are appointed by the Lord Chancellor after a fair and open competition administered by the Judicial Appointments Commission, and, prior to appointment, are usually practising barristers and solicitors with a good knowledge of criminal law and procedure. Sometimes, the Lord Chancellor may appoint other lawyers not in practice but who fulfil the statutory eligibility requirements and who have relevant experience, such as justices' clerks.

9.4.24 Magistrates:

The Lord Chancellor appoints magistrates on the advice of local advisory committees. When applying to become a magistrate an application form must be filled in, references are taken up and at least one, usually two interviews are held before a decision is made.

Following the Constitutional Reform Act 2005 transitional arrangements for the appointment of magistrates have been put in place. In this interim period recommendations on the appointment of magistrates continue to be made by local advisory committees. These are then passed to the Lord Chief Justice for approval, before being submitted to the Lord Chancellor to make the appointment.

9.4.25 Tribunals:

Tribunals often sit as a panel, incorporating a legally qualified tribunal chairman, as well as panel members with specific areas of expertise.

Tribunal judges are legally qualified and responsible for ensuring the individual tribunal hearings they chair make the correct decision in law.

Tribunal members, are the specialist non-legal members of the panel hearing the case. Not every panel includes non-legal members.

9.4.26 Legal Advice:

The most common way to get into welfare advice work is to start as a volunteer in an advice centre.

It usually takes at least a year as a volunteer before you would be considered to have enough experience and knowledge to apply for paid work.

Many employers will not ask for formal qualifications as your experience would be the most important thing, but you should have a reasonable standard of English and feel comfortable with maths (for making benefit calculations). Many welfare rights officers have studied a subject such as social policy or community work to degree level, but this is not essential if you have enough practical experience of advice work.

You could also move into this type of work if you have experience as an adviser in a related area such as a local authority benefits department or Jobcentre Plus.

9.5 Qualifications

9.5.1
Solicitor: 

To qualify as a Solicitor you need to complete either a Law degree or a non-Law degree and a Graduate Diploma in Law qualification. You will then need to complete the Legal Practice Course, undertake a Training Contact and complete the Professional Skills course.See following link for further details: http://juniorlawyers.lawsociety.org.uk/node/832#quallawdegree.

9.5.2
Barrister 
To qualify as a Barrister you need to complete either a Law degree or a non-Law degree and a Graduate Diploma in Law qualification. You then need to complete the Bar Professional Training Course or Bar Vocational Course, be Called to the Bar and complete a period of Pupilage. 

See following link for further details: http://www.barcouncil.org.uk/CareersHome/TrainingtoBecomeaBarrister/ 

9.5.3
 Licensed Conveyancer:

This area of work is open to all graduates. Non-graduate entry is possible as the minimum entry requirements are four GCSE passes, including English, and personal qualities and skills are often more important than the subjects they have studied. However, many licensed conveyancers are also qualified solicitors or legal executives. 

Training consists of a minimum of two years' supervised practical on-the-job training and part-time study or distance learning time to obtain the Council for Licensed Conveyancers (CLC) professional qualification. Successful completion leads to the award of the CLC Limited Licence, entitling one to be employed as a licensed conveyancer in organisations recognised by the CLC as providing 'qualifying employment'. 

Qualified solicitors, legal executives and law graduates are eligible for exemptions from all of the foundation-level examinations and some of the practical training. All exemptions, however, are dealt with on an individual basis by the CLC. 

The average completion time for the CLC limited licence is around three to four years for students who have no exemptions. 

See following link for further details: http://www.conveyancer.org.uk/professionals_index.asp?TypeId=2&CategoryId=4 

9.5.4 Notary:

All candidates who wish to become notaries must either have a qualifying law degree or be qualified as solicitors or barristers. They must be registered with the Faculty Office of the Archbishop of Canterbury and complete the Postgraduate Diploma in notarial practice. This is offered by the University of Cambridge's Institute of Continuing Education by distance learning over two years. See following link for further details: http://www.thenotariessociety.org.uk/becoming-a-notary 

9.5.5 Legal Executive Lawyer:

To become a qualified Legal Executive Lawyer, one must work towards becoming a Fellow of the Institute of Legal Executives (ILEX). For this, you would take a series of professional ILEX exams and gain practical experience in a legal environment.

Most trainee legal executives work in a law firm and study part-time. Trainees could start in a law firm as a clerical assistant or legal secretary, possibly through temporary work or an Apprenticeship scheme. Alternatively, one could study for the first set of ILEX exams at college (full- or part-time) before looking for work in a law firm.

To get onto ILEX courses, it is usually recommended that one has at least four GCSEs (A-C) including English, or equivalent qualifications. Many trainee legal executives have more than the minimum, such as A levels or degrees.

If you don't have at least four GCSEs (A-C), one can take the ILEX/City & Guilds Level 2 Certificate in Vocational Paralegal Studies as an alternative. If one has relevant work experience, you could also apply to ILEX for ones experience to be recognised in place of academic qualifications. 

If one has passed a qualifying law degree in the past seven years, one will be exempt from some of the first stage of ILEX exams.  

See following link for further details: http://www.ilex.org.uk/careers/careers_home/becoming_a_legal_executive/how_to_qualify.aspx 

9.5.6 Costs Lawyer: 

A Costs Lawyer must obtain Fellowship status from the Association of Law Costs Draftsmen and successfully complete an advocacy course.

The recommended method of entry to the profession is via a solicitor’s office where a general knowledge of law and legal practice can be first obtained. However, many law costs draftsmen are self-employed and often work from home. Unfortunately these rarely employ untrained assistants, but it is strongly recommended that student members should work either in-house or at least in association with a Costs Lawyer or a Fellow rather than seeking to practice immediately on their own account.

Membership of the Association is open to men and women over the age of 18 years. 

The minimum qualifications are four GCSE’s at grade C or above. English and Maths are compulsory. Alternative qualifications are two A level passes and 1 GSCE level to include English or three AS levels. GNVQ at intermediate or advance level, provided a communications skills element is included. In the event that an applicant does not meet these entry requirements entry may be gained by passing an aptitude test set by the Association 

Students must undertake the ALCD Modular Training Course and follow a course of study which will involve a compulsory oral induction course of about 5 hours including a seminar on bill drafting, research, must complete written assignments for each section of each course module and attend compulsory oral workshops during the course. It is emphasised that the training course is little different to a university degree course and will require determined effort with, probably not less than 3 hours per week having to be set aside for working on it. As a designated body under sections 28 and 29 of the Courts and Legal Services Act 1990 the ALCD has a responsibility to ensure that its members have achieved a high standard of education and training. The ALCD takes this responsibility most seriously and requires the highest standards from its students and other members. Each student is allocated a tutor who is able to give guidance on the written assignments. The assignments are each marked and the assignments and marks are validated independently. Students are required to complete all of the assignments applying to one module within a year of induction to remain as a student member and to undertake further course.

There are four classes of membership of the Association of Law Costs Draftsmen: 

Students are registered with the Association and are required to complete one module of the training course within the first year of membership to remain as a student member. To enrol as a student applicants are not required to be employed in costs law. 

Associates have completed the full training course consisting of three separate modules, attended the compulsory seminars and passed the examination of the Association at Associate level in addition they must have completed five years qualifying employment. 

Fellows are full members of the Association who have qualified as Associates, passed the examination at Fellowship level and must have completed seven years qualifying employment. 

Costs Lawyers are Fellows who have completed the Costs Lawyer course of the Association.

See following link for further details: http://www.alcd.org.uk/sites/default/files/welcome-letter.pdf 

9.5.7 Patent Attorney:

Also known as Patent Agent, all patent attorneys need a scientific or technical background. Nowadays, this usually means a science or engineering degree from a university or similar institution that confers eligibility for both UK and European qualifying examinations. 

See following link for further details: http://www.cipa.org.uk/pages/about-careers 

9.5.8 Trade Mark Attorney:

Entry without a degree or HND/foundation degree is sometimes possible (based on experience). The minimum educational entry requirements are five GCSEs in approved subjects (A-C grade) and two A-levels (or equivalent) in approved subjects. However, a degree is often preferred.

You can only call yourself a trade mark attorney if you are listed on the Institute of Trade Mark Attorneys (ITMA) Register of Trade Mark Agents. In order to be registered, trainees must have a minimum of two years' practice as a trade mark agent and pass the five Foundation Level Examinations and three Advanced Level Examinations. Trainees usually study for the examinations while working as trade mark agents.

See following link for further details: http://www.itma.org.uk/careers/becoming_a_tma 

9.5.9
Willwriter:

There are no entry requirements to the Willwriters courses offered by the Fellowship of Professional Willwriters and Probate Practitioners, the professional body in the UK representing Willwriters and Probate Practitioners. The courses go from Level 2 to Level 6 (i.e. from GCSE level to Degree). The courses are distance learning-based. Once qualified will writers can set up on their own, join a solicitors firm as a paralegal or become employed by a will writing company as a consultant.

See following link for further details: http://www.fpwpp.co.uk/will-writer.html 

9.5.10
 Patent Examiner: 

Relevant degree areas include physical, mathematical and applied sciences, life science, medical science and engineering. In particular, the following subjects may increase your chances:

· electrical engineering;

· electronics;

· computer technology;

· elecommunications.

Entry is not possible with an HND only; a good honours degree in science or engineering is essential. A pre-entry postgraduate qualification is not needed. See following link for further details: http://ww2.prospects.ac.uk/p/types_of_job/patent_examiner_job_description.jsp 
	Table 3: Legal Services England and Wales – a summary

	Title
	Numbers
	Regulatory body
	Representative Body
	Key roles and functions
	Practising arrangements
	Qualification

	Solicitor
	c.134,400 qualified

c.108,400 practising
	Solicitors’ Regulation Authority – a subsidiary of the Law Society
	The Law Society of England and Wales
	All areas of legal practice, including advocacy in the lower courts. Solicitors with the additional qualification of ‘solicitor advocate’ have in addition full rights of audience in the higher courts. Solicitors have a direct relationship with clients.
	c. 76% in private practice, ie firms, usually organised as partnerships

Others ‘employed’ in

commerce, government, courts etc
	Degree level academic law,

Legal Practice Course,

two years in practice as a trainee solicitor

	Barrister
	c.15,200
	Bar Standards Board –  an independent part of the Bar Council
	The General  Council of the Bar, known as the Bar Council
	A Barrister has rights of audience before all Courts and is trained for courtroom advocacy and providing specialist legal advice/opinions. Clients can normally only access a barrister through a solicitor, although some direct access is now possible, especially for clients who are themselves professionals. 
	c.80% are self-employed members of the practising Bar working in Chambers; others are ‘employed’ eg in courts, government. Follow the cab rank rule which requires barristers to take cases in their field of expertise in the order in which they arise. 
	Degree level academic law and Bar Vocational Course. Title awarded at this point but 12 months’ pupillage (supervised practice) must be undertaken to gain full practising rights.

	Legal Executive
	c.24,000 ILEX members working or training in the field

c.7,185 Fellows
	Institute of Legal Executives (ILEX)
	Institute of Legal Executives (ILEX)
	Legal executives are qualified lawyers who specialise in a particular area of law and work alongside solicitors or barristers.

Similar to solicitors although with greater restrictions, particularly with regard to advocacy rights and the right to conduct litigation. Rights of audience are expected to be extended soon. 
	Mainly work in solicitors’ firms, commerce and the public sector.
	Graduate and non-graduate routes. Membership can be awarded after ILEX Professional Higher Diploma in Law (level 6). Fellows also need five years ‘qualifying’ experience in practice. 

	Licensed conveyancer
	c.1,000
	Council for Licensed Conveyancers (CLC)
	No single representative body. (The CLC does not have a representative role)
	Conveyancing – property transfer

(Until 1987 only solicitors were permitted to undertake this work)
	The majority work in solicitors’ practices. Can also work as sole practitioners, or in partnership, also employed by eg property developers. 
	Exams set by the Institute for Licensed Conveyancers & two years’ practical training under the supervision of a Licensed Conveyancer or solicitor. 

	Patent Attorney
	c.1,812 registered @ June 2010

c.3,300 working or training in the field
	The Intellectual Property Regulation Board (IPReg).  Established Jan 2010
	Chartered Institute of Patent Attorneys
	Advise on trade marks, designs, copyrights and patents. Have recently been given the right to conduct litigation & to act as advocates in the Patent County Court.
	Work in patent departments in industry, private firms of patent attorneys and government departments.
	Science/engineering graduates take exams set by CIPA. Some exemptions available. 

	Trade Mark Attorney
	c.773 registered @ June 2010

c.1,600 working or training in the field
	The Intellectual Property Regulation Board (IPReg).

Established Jan 2010
	Institute of Trade Mark Attorneys. 
	Advise clients on a range of trade mark-related issues, and to act on their behalf in dealing with the registration authorities in the UK and European Union and, where necessary, overseas, as well as with third parties

Advise on trade marks, designs, copyrights and patents. Have recently been given the right to conduct litigation & to act as advocates in the Patent County Court.
	Work in patent departments in industry, private firms of patent attorneys and government departments.
	Science/engineering graduates take exams set by CIPA. Some exemptions available. 

	Paralegal
	Estimates vary from 100,000 - 500,000.  
	None. It is not a protected title; there is no recognised regulatory body.
	Various bodies purport to represent their interests, eg National Association of Licensed Paralegals and the Institute of Paralegals
	Provide legal support eg to solicitors or undertake unrestricted work. 
	In solicitors’ firms, commerce and industry, public bodies etc.
	No recognised qualification. May be law graduates, hold HNCs, HNDs, NVQs etc

	Legal adviser 
	Unknown  - although they are estimated to operate in  c.3230 not-for-profit organisations in England and Wales
	None. It is not a protected title; there is no recognised regulatory body
	Various bodies such as the Advice Services Alliance
	Typically provide advice to the public on matters such as housing, welfare benefits, equalities, domestic violence
	In solicitors’ firms, voluntary and not-for- profit bodies and local authority law centres
	No recognised qualification. May hold eg NVQs, be law graduates or have completed CAB training etc. 

	Queens Counsel (QC) (also known as silk): traditionally appointed by the Queen on the advice of the Lord Chancellor. The status recognises excellent advocacy. In 2004 a new and more transparent process for the appointment of QCs was introduced, following agreement between the Bar Council and the Law Society and the approval of the Lord Chancellor. An independent selection panel now appoints QCs, assessing applicants using a competency framework. Solicitors and barristers can apply. They remain, however, solicitors or barristers and continue to be regulated and represented as such. 


The workforce on the whole is very highly qualified: in 2009 62% was qualified to Level 4 (equivalent to an undergraduate degree) or above, whereas in the whole economy this proportion was about 35%. The proportion of those possessing qualifications below Level 2 or no qualifications was 17%, which compares well with the whole economy figure of 28%.
9.6 
Data on employment and labour market trends and forecasts

Employment forecasting is a complex and risky science at times of economic turbulence, but its significance is all the greater because of employers’ wish to gain a degree of certainty in uncertain times. The Institute for Employment Research (IER) at the University of Warwick has been a major provider of comprehensive whole-economy and sector-based workforce forecasts for several years. The last set of forecasts had been produced for the UK Commission for Employment and Skills towards the end of 2008 (based on 2007 data).  Considering the recent fundamental changes in the economic scene which were not reflected in these figures, Skills for Justice commissioned updated forecasts in January 2010.  

The projections were based on employment trends in the sector between 2000-2008 and on the latest Cambridge Econometrics macroeconomic projections available at the time (relating to June/July 2009), but also taking further emerging economic trends into account. These forecasts are therefore not simple time series extrapolations based on past trends. 

At the level of the whole economy, recent employment figures suggest that total UK employment has probably peaked in 2008 at around 31.5 million jobs. IER’s forecast anticipates a decline to just under 30.5 million in 2012 before a gradual recovery begins. 2008 levels are expected to be achieved again only around 2019. Professional services and public administration and defence (the areas where the great majority of Skills for Justice’s footprint is) have not been immune from this impact. The forecast estimates that professional services (where Legal Services sit) are expected to follow a similar path to the general trend for all industries, but reaching 2008 levels a little sooner. Having said this, the trend data on which the projections are based does not take account of 2009 workforce numbers, and it is not certain that such a substantial decrease would have left the forecast unaffected, meaning that the projections may present a too optimistic picture.  

Some major trends for the legal activities workforce forecast for the next decade are summarised below.

Legal activities is the only part of Skills for Justice’s footprint where an overall expansion (of approximately 15%) in total workforce numbers has been forecast between 2010-2020, requiring an additional 60,000 or so workers. The rest of the footprint is expected to see an overall moderate decrease of about 6 percentage points. 

The proportion of the workforce expected to retire or leave legal activities between 2010-2020 is approximately a third, creating an estimated replacement demand of about 125,000 people. This is a natural process, and the annual replacement demand rate of 3% is in line with the rest of the sector. The overall effect is that the number of job openings (including both replacement demand and expansion) is expected to be around 180,000 in the forecast period.

The current proportion of men and women in the legal activities workforce is expected to remain similar over the next decade, whilst part-time employment is expected to increase slightly for both sexes.

In developing a picture of the Legal Services workforce, it is important to be aware of the key influences and trends that affect work within the sector. In particular, these influences and trends are likely to impact on the skills and development needs of the workforce, and this is the focus of this section. Figure 3 outlines some of the key trends and drivers affecting Legal Services.

Figure 4: Key Trends and Drivers within Legal Services


As in the rest of the economy, it is a time of considerable change in the legal world, not least following the Legal Services Act 2007, which will inevitably affect the workforce and the complement of skills it needs to successfully face the challenges ahead. For this reason it was thought important to include Legal Services in a qualitative research project commissioned by Skills for Justice in 2009. The aim of the research was to identify drivers of change and likely skills needs across the justice and community safety sector. Participants from the legal sector included key representatives with strategic insight into its diverse segments, for example regulatory bodies, legal advice organisations and large law firms. The interviews took place in November 2009 and were used mainly in research reviewing the wider professional and financial services cluster (this is discussed later in more detail).

The diversity of the research participants meant that the primary drivers of change were similarly wide-ranging. However, a number of cross-cutting drivers were identified which were expected to affect all players across the sector, together with some of the associated skills implications.

The economic climate following the financial crisis, and its effects on public spending and on the expected overall direction of government policies, signalled a likelihood of curtailed funding for legal advice providers, and a continuation of ‘value for money’ government initiatives for members of the Bar as regards publicly funded work. Conversely, it also meant a likely growth in legal advice workload to provide services to people affected by economic dislocation, and a continued challenge for the Bar to ensure that the most vulnerable members of society had access to justice. Large law firms anticipated a change in their workload too, but also more ‘value for money’ demands by customers. 

Changing business structures and practices had different manifestations and effects across the sector. One of these was an on-going trend of fee-cutting for legal aid, which led to polarisation, with some firms withdrawing entirely from this type of work whilst others concentrating solely on this, potentially resulting in barriers to access to justice for customers as well as to the development of ‘rounded’ careers for professionals. The introduction of best value tendering in criminal defence work was thought to potentially expose not only a lack of tendering experience but likewise a lack of understanding of the cost structure of the business itself. The latter shortcoming was also expected to come to light with the introduction of Alternative Business Structures across the sector, which may in turn lead to radical changes to the ways traditional partnerships are operated. 

Globalisation and new technology were also major inter-connected drivers, which had already begun impacting in fundamental ways upon both legal and business practices hitherto pursued within the sector. For example, ensuring that legal work delivered through online services was of a sufficient quality was seen as a regulatory challenge, but the increased possibilities of digital communication also meant that much of the clerical work was increasingly outsourced to other parts of the world. In addition, corporate clients seeking to procure services spanning across several jurisdictions, as well as the increasing ‘commoditisation’ of legal work, were identified as major trends associated with increasing globalisation that law firms had to respond to.

Finally, although it was not identified as a cross-cutting driver, it is important to mention that the research identified an on-going need to increase equality and diversity across certain parts of the sector, as concerns were raised that despite emerging evidence of an increase in the diversity of the workforce profile, this had not yet fed through to all levels within some parts of the profession, such as the judiciary, which was still perceived as unrepresentative of the wider population.

9.6.1 Legal Services and the wider economic landscape:

The 2009 White Paper ‘New Industry New Jobs’  identified a small number of clusters bridging industrial and sectoral divides where the UK was deemed to have a competitive advantage, and where therefore potential future growth can be expected. One such cluster was that of Professional and Financial Services, comprising of a number of areas such as Banking, Accountancy, Private Architectural and Real Estate Services as well as Legal Services. Skills for Justice took the lead on the production of a report which identified future drivers of change and its skills implications across this cluster in England.  

Some key points from the report are summarised below:

· The Cluster on the whole had a highly qualified workforce: almost half had Level 4 qualifications or above.  Similar to the Legal Services sector, employment within the Cluster was heavily skewed towards London which had, for some time been a major global financial and legal centre, with a significant concentration of employment also in the South East and the East of England.

· A broad inter-dependency can be seen between parts of the Cluster, revolving around the availability of credit which enables firms to be able to function properly. Within this context, particular strands within individual sectors can have a significant degree of inter-dependency in terms of conducting their business, one such example is parts of the financial services sector and large global legal firms specialising in corporate law (especially in respect of mergers and acquisitions). Overall, however, there is potential for further refining of the scope of the Cluster, and of identifying common skills needs across its parts. 

· As regards the Cluster’s workforce and the skills it seeks, competing for top graduate talent has become a common trend, especially since firms have refocused their recruitment criteria from particular degrees to the same skill sets, such as analytical and communication skills. (However, in contrast with the focus of the research on the Cluster as a whole, when it comes to certain professions within Legal Services, this trend only applies to a limited degree, where a legal qualification is a key requirement.) 

· The most significant current driver of change across the Cluster is undoubtedly the impact of the economic recession. Its most obvious forms are a reduced aggregate demand for labour, cuts in public spending, and potential regulatory responses. Within Legal Services regulation has been a continuing key driver since the 1980s, with a cumulative effect of moving the system from one of self-regulation towards one of ‘regulated self-regulation’ . The report also highlights the on-going increase in the use of paralegals, incorporating a wide range of workers from those who are already qualified lawyers to those who may only have school leaver qualifications (where there is a potential need for the introduction of Level 2 and 3 vocational qualifications).

9.7 Skills Shortages:

The identified skills needs and issues associated with the changing economic climate and with changing business practices had much in common:

· better entrepreneurship skills and commercial awareness (‘business savvy’) in order to understand clients better and be more responsive to their needs, and also to be able to build up an maintain a client base with less reliance on informal contacts

· better financial management skills, particularly in relation to tendering for publicly funded work

· lawyers to develop the ability to be more mobile and flexible between areas of work (for example to be able to switch to insolvency work)

· formal training and qualification for barristers’ clerks to make the role more accessible to those from different backgrounds, and the training to include business skills

· a more stratified and multi-skilled workforce: a wider-ranging skills base for people working as a first point of contact (but possibly with lower, not necessarily degree level, legal training), and more specific skill sets at further levels of specialisation

· better skills in working with other professionals, as well as more generic skills at the point of entry to a legal profession (such as finding and using written sources and workload planning) 

· more focus on developing skills based on competency-frameworks, and to ensure that competencies are also available and mapped out at firm-level (regulators increasingly focus on this).

· Examples of skills needs and issues arising as a result of a globalised market included: 

· utilising the skills available through the increasing mobility of legal professionals across Europe and the world

· ‘thinking globally’ is an essential soft skill to accompany legal knowledge in professionals practising in a globalised market for legal services

· ensuring that professionals are skilled and effective in working ‘remotely’

· legal awareness training for support staff (such as IT-specialists) to enhance staff engagement and productivity.
· The broad areas of important current and future skills demands across the Cluster cover high-end skills such as management skills, particularly around partnership working, business planning and change management; a range of technical skills within specific professional strands, such as risk-management within the financial sector and the Legal Services sector; and advanced green skills, mainly involving the housing and property and construction strands. A more immediate need is, however, to ensure that the impact of the recession does not result in deskilling within the Cluster.
· In legal services there is greater need for business management, change management and commercial skills.
9.8 Information on opportunities for adults changing career direction

Please find list of main roles job roles and skills and knowledge required:

9.8.1
Solicitor:

•
strong spoken and written communication skills 

•
the ability to take in and analyse large amounts of information 

•
a high level of accuracy and attention to detail 

•
the ability to explain legal matters clearly to non-experts 

•
confidence and a persuasive manner 

•
the ability to work under pressure and manage several cases at once 

•
tact and empathy 

•
respect for confidentiality 

•
ability with figures, if you deal with property and financial work.

9.8.2
Barrister:

· excellent communication and advocacy skills 

· good research and writing skills 

· confidence at public speaking 

· the ability to analyse large amounts of information 

· a logical approach and a high degree of attention to detail 

· the ability to work well under pressure 

· discretion, for working with confidential information 

· the ability to avoid becoming emotionally involved in cases.

9.8.3
Legal Executive:
· excellent spoken and written communication skills 

· the ability to explain legal matters clearly 

· patience, tact and discretion 

· good administrative and computer skills 

· accuracy and attention to detail 

· research skills 

· an organised approach  

· the ability to work under pressure.

9.8.4
Paralegal:

· excellent spoken and written communication skills 

· patience and tact, to be able to work with all kinds of client 

· the ability to take in large amounts of complex information 

· a high level of accuracy and attention to detail 

· research skills 

· the ability to work under pressure and meet deadlines 

· good organisational and time management skills 

· computer and administrative skills 

· respect for confidential information.

9.8.5
Licensed Conveyancer:

· good spoken and written communication skills 

· the ability to explain complex legal information to clients 

· tact and diplomacy 

· the ability to deal with people from all backgrounds 

· accuracy and attention to detail 

· problem-solving and research skills 

· good mathematical skills, for making financial calculations 

· calmness under pressure.

9.8.6
Legal Secretary:

· excellent secretarial skills 

· computer literacy 

· a high level of accuracy and attention to detail 

· discretion, for dealing with confidential information 

· a good standard of spelling and grammar 

· the ability to work to deadlines 

· the ability to work well as part of a team and also on your own 

· a polite, helpful manner.

9.8.7
Patent Attorney:

· a scientific or technical background 

· an understanding of intellectual property law 

· excellent spoken and written communication skills 

· the ability to explain complex technical information clearly 

· good analytical skills 

· the ability to work under pressure and meet deadlines 

· accuracy and attention to detail 

· the ability to read French and German.

9.8.8
Trade Mark Attorney:

· excellent spoken and written communication skills 

· good analytical skills 

· good negotiating skills 

· a high level of accuracy and attention to detail 

· a thorough grounding in UK and overseas trade mark law 

· a working knowledge of related copyright, patent and competition laws.

9.8.9
Welfare Rights Officers:

· a genuine desire to help people 

· the ability to put people at ease and build trust 

· good communication skills (in both speech and writing) and listening skills 

· good negotiation skills 

· a non-judgemental and unbiased attitude 

· the ability to relate to people from all backgrounds 

· the ability to work as part of a team and also independently 

· good organisational and time management skills 

· the ability to prioritise your work and meet deadlines 

· some mathematical skills.
9.9 Information on opportunities on point of entry or transfer into a sector from another area or sector

The Legal Service Board (LSB) is the independent body responsible for overseeing the regulation of lawyers in England and Wales. It has produced a report entitled ‘Barriers to the legal profession’, which looks at how opportunities into the legal profession can be affected by a number of personal factors and the processes and culture of the legal profession. http://www.legalservicesboard.org.uk/what_we_do/Research/publications/pdf/literature_review_on_diversity2.pdf.

Following is an article from the Guardian by a solicitor who sits on the executive committee of the Junior Lawyers Division about the opportunity for work experience and its advantages and concerns: http://www.guardian.co.uk/law/2010/may/28/when-exploitation-acceptable 

Another article from the Guardian entitled: ‘Legal training system failing law students with interesting discussion board resulting from the article’: http://www.guardian.co.uk/law/2010/jul/13/legal-training-law-students 

Article from The Lawyer magazine regards Law Society campaign about the risks involved with getting into a legal career:

http://www.thelawyer.com/law-society-to-students-legal-career-may-be-too-risky/1001544.article  

The Fair Access to the Professions Report or ‘Milburn Review’ was led by former Labour MP Alan Milburn now enlisted by the new Coalition Government to look into Social Mobility:

It describes law as "one of the most socially exclusive professions" in which "50% of solicitors and barristers attended independent schools, compared to just 7% of the population". http://news.bbc.co.uk/1/hi/education/8160052.stm  
9.10 Job Profiles

9.10.1
Solicitor: - https://nextstep.direct.gov.uk/planningyourcareer/jobprofiles/jobProfile0167/Pages/default.aspx 

9.10.2
Barrister:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile0625/Pages/Skills.aspx 

9.10.3
Legal Executive:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile0168/Pages/default.aspx
9.10.4
Paralegal:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile1436/Pages/default.aspx
9.10.5
Licensed Conveyancer:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile0907/Pages/default.aspx
9.10.6
Legal Secretary:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile0621/Pages/default.aspx
9.10.7
Patent Attorney:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile1199/Pages/default.aspx
9.10.8
Trade Mark Attorney:

https://nextstep.direct.gov.uk/PlanningYourCareer/JobProfiles/JobProfile1200/Pages/default.aspx
9.10.9
Welfare Rights Officers:

https://nextstep.direct.gov.uk/planningyourcareer/jobprofiles/jobProfile0717/Pages/default.aspx   

Legal job profiles relating to finance (courtesy of Financial Services Skills Council): http://www.fssc.org.uk/legal_1.pdf
9.11 Case Studies

Following are video case studies available on the icould (http://icould.com/), from the Law Firm – Farrer & Co: http://www.farrer.co.uk/,and CareerPlayer (http://www.careerplayer.com/home.aspx) website of various Legal Services employees:

The Legal Industry – Overview 

Barristers, Solicitors 

& Lecturing: 


http://www.careerplayer.com/careers/law-and-related.aspx  
Legal Executive: 

http://icould.com/videos/carole-howe/ & 

                      

                             

http://icould.com/videos/cheryl-boyce/ 

Head of Legal Department: 
http://icould.com/videos/karena-vleck/ 

Commercial Property Lawyer: http://icould.com/videos/sangita-sangar/ 

Paralegal: 


http://icould.com/videos/john-davies/ 

Trainee Solicitor: 

http://icould.com/videos/sonal-shah/ 

Personal Assistant: 

http://icould.com/videos/tracy-fay/ 

Front of House Manager: 
http://icould.com/videos/nikky-kyriacou/ 

Notary Public: 


http://icould.com/videos/anna-steward/ 

Professional Support Lawyer: http://icould.com/videos/leonora-twynam/ 

Patent Attorney:

http://icould.com/videos/robert-games/ 



Solicitor (formerly a Barrister):http://icould.com/videos/jeremy-posnansky/ 

Partner:


http://icould.com/videos/anne-marie-piper/ 

Judge: 



http://icould.com/videos/lord-david-neuberger/ 

Plus…

Commercial Lawyer:

http://icould.com/videos/chantal-thomas/ (E-on)

Solicitor (& volunteer Mentor):
http://icould.com/videos/alistair-bertrand/ 
Lord Chief Justice:

Community Payback experience
9.12 FAQs

The Law Careers Advice Network (LCAN) was a partnership of all those involved in providing careers advice to law students and individuals considering a career in law: http://www.lcan.org.uk/frequently_asked_questions.htm 

9.13 Sources of additional information, web-links etc

9.13.1
Careers, qualifications and training related:

· The College of Law: http://www.college-of-law.co.uk/home/ 

· The Law Society: Junior Law Division (JLD) - Launched in January 2008 for junior lawyers across England and Wales, the JLD is a division of the Law Society. This division represents all student members of the Law Society enrolled through the SRA, trainees, and solicitors with up to five years' active PQE: http://juniorlawyers.lawsociety.org.uk/career 

· LawCareers.Net is published in association with the Law Society and the Bar Council and is the leading research tool for future lawyers http://www.lawcareers.net/ 

· The Law Careers Advice Network (LCAN) was (site now closed) a partnership of all those involved in providing careers advice to law students and individuals considering a career in law: http://www.lcan.org.uk/index.htm 

· The General Council of the Bar (Bar Council) is the Approved Regulator of the Bar of England and Wales. http://www.barcouncil.org.uk/CareersHome/ 

9.13.2
Other related sites:

· AdviceUK is the UK's largest support network for free, independent advice centres. http://www.adviceuk.org.uk/home;

· The Black Solicitors Network is the primary voice of black solicitors in England and Wales http://www.blacksolicitorsnetwork.co.uk/ 

· BAILII, where you can find British and Irish case law & legislation, European Union case law, Law Commission reports, and other law-related British and Irish material http://www.bailii.org/ 

· The Criminal Law Solicitors' Association represents solicitors and those working in law firms in the field of criminal law throughout England and Wales: http://www.clsa.co.uk/ 
· Compare Legal Jobs – legal jobs board: http://www.comparelegaljobs.com/ 

· Courtel servces the legal community and the media with automated digital delivery of critical listing information from the Royal Courts of Justice, Crown Courts, an increasing number of County Courts and the Employment Tribunals. http://www.courtserve2.net/homepage.htm 

· Government Legal Services (GLS) departments employ around 2000 lawyers and trainees to provide legal services across the entire spectrum of their activities: http://www.gls.gov.uk/ 

· Solicitors in Local Government Limited is the professional association which represents the 4,000 local government solicitors and trainees in England and Wales http://www.slgov.org.uk/ 

· Institute of Paralegals - the largest professional body for paralegals: http://www.theiop.org/ 

· The Justices’ Clerks’ Society is a professional body representing Justices’ Clerks and Assistant Justices’ Clerks to Magistrates and to District Judges (Magistrates’ Courts) in England and Wales: http://www.jc-society.com/index.php 

· The Legal Services Commission (LSC) runs the legal aid scheme in England and Wales: http://www.legalservices.gov.uk/aboutus.asp 

· ALLIES (A Local Lawyer in Every School) is an alliance of key stakeholders in the legal profession and education sector, with the aim to bring together lawyers who are school governors, and encourage other lawyers to consider becoming governors http://www.sgoss.org.uk/allies/index.htm 

· The Barrister is the largest independent magazine for Barristers: http://www.barristermagazine.com/index.html
· Legal Services Board (LSB) -  an independent body responsible for overseeing the regulation of lawyers in England and Wales: http://www.legalservicesboard.org.uk/ 

· The UK Centre for Legal Education (UKCLE) works with law teachers, students, institutions and professional bodies at the academic and vocational stage to improve the student learning experience: http://www.ukcle.ac.uk/ 
9.14 Regional Information (plus UK wide information)

9.14.1 East Midlands: There are 16,403 people employed in Legal Services in the East Midlands, 7.8% of those employed in England.

9.14.2 East of England: There are 18,834 people employed in Legal Services in the East of England, 8.9% of those employed in England.

9.14.3 London: There are  67,048 people employed in Legal Services in London, 31.7% of those employed in England.

9.14.4 North East: There are 5,043 people employed in Legal Services in the North East, 2.4% of those employed in England.

9.14.5 North West: There are 23,393 people employed in Legal Services in the North West, 11.1% of those employed in England.

9.14.6 South East: There are 35,547 people employed in Legal Services in the South East, 16.8% of those employed in England.

9.14.7 South West: There are 17,680 people employed in Legal Services in the South West, 8.4% of those employed in England.

9.14.8 West Midlands: There are 15,578 people employed in Legal Services in the West Midlands, 7.4% of those employed in England.

9.14.9 Yorkshire and Humberside: There are 12,099 people employed in Legal Services in the Yorkshire and Humberside, 6.7% of those employed in England.

9.14.10 Northern Ireland

Northern Ireland's legal system is similar to that in England and Wales. The Lord Chancellor is responsible for court administration through the Northern Ireland Court Service. The Northern Ireland Office deals with policy and legislation concerning criminal law, the police and the prison system. 

1) The Court of Appeal:
The Court of Appeal sits at the Royal Courts of Justice in Belfast. The four judges of the Court of Appeal are the Lord Chief Justice, who is the President and three Lords Justices of Appeal.

The Court of Appeal hears appeals in civil matters from the High Court and in criminal matters from the Crown Court. It also hears appeals on points of law from the county courts, magistrates’ courts and certain tribunals. 

A Court of Appeal case will usually be heard by three judges. Currently in Northern Ireland the Court of Appeal, High Court and the Crown Court are collectively known as the Supreme Court of Judicature of NI.

Constitutional reform at the beginning of October 2009 resulted in the Supreme Court of Judicature of NI has been renamed as the Court of Judicature of NI.

2) The High Court:

The High Court sits at the Royal Courts of Justice in Belfast. It consists of the Lord Chief Justice and ten High Court judges.

The High Court handles cases of high value or certain complex cases or applications, such as judicial review. The High Court comprises three Divisions: Chancery, Queen’s Bench and Family.

Masters are generally responsible for exercising the jurisdiction of the High Court where, by statute or under Rules of Court, jurisdiction does not fall to a judge.

Queen’s Bench, Chancery and Bankruptcy Masters deal with most of the interlocutory work and applications arising within their areas of jurisdiction, and in certain circumstances may also try actions. 

The Taxing Master has powers to assess the costs of any actions in the Supreme Court of Judicature of NI and hears appeals against decisions.

3) The Crown Court:

The Crown Court has exclusive jurisdiction to try offences charged on indictment. Offences tried on indictment are the more serious offences.

The Lord Chief Justice is President of the Court and the Lords Justices of Appeal, High Court judges and county court judges may exercise the jurisdiction of the Crown Court. The Crown Court sits at 13 venues throughout Northern Ireland.

In ordinary criminal cases (those that do not involve terrorist-type offences), if a defendant pleads not guilty, a jury of 12 men and women (members of the public) decides whether or not he or she is guilty.

There is no jury in cases certified by the Director of Public Prosecution which, for example, are believed to involve proscribed organisations. In such cases, only the judge decides whether the defendant is guilty or not. In both types of case, only the judge decides the sentence. In certain circumstances the defendant may appeal to the Court of Appeal and in non-jury trials the defendant has the automatic right to appeal to the Court of Appeal.

4) County Court:

In Northern Ireland there are seven county court divisions. There is currently a complement of 17 county court judges, 26 deputy county court judges, four district judges, and five deputy district judges. A county court judge can hear a case up to the value of £15,000; a district judge £5,000 contested or £15,000 uncontested. 

County courts are where everyday civil disputes are heard. Typical cases involve the recovery of debts, trespass, negligence, adoptions and undefended divorces.

Applications for the grant of intoxicating liquor licences and certificates of registration for clubs are also made to the county courts.

The county court also hears appeals from the magistrates’ courts. The judge has the jurisdiction to over-turn, uphold or give her/his own judgment in relation to decisions/sentences of the lower court.

Four county courts have been designated as Family Care Centres to deal with certain applications or appeals relating to the care or welfare of a child or young person under the Children (Northern Ireland) Order 1995.

5) Magistrates’ Court:

There are 19 petty sessions’ venues in Northern Ireland. A magistrates’ court (other than a youth court or family proceedings court) is presided over by a district judge (magistrates’ court).

Magistrates’ courts exercise two basic functions in respect of criminal proceedings:

A. the summary trial of relatively minor offences or of indictable offences which may be tried summarily. The vast majority of criminal cases in Northern Ireland are dealt with by the magistrates’ courts.

B. youth courts are specially constituted courts of summary jurisdiction composed of a district judge (magistrates’ courts) and two lay magistrates (of whom at least one must be a woman) which deal with criminal matters in relation to children.

The main types of civil business transacted by the magistrates’ courts are family and domestic cases, debt processes and applications for certain licences.

6) Coroners’ Court:

There are four full-time coroners in Northern Ireland - one of whom is a Senior Coroner. In addition, there is a part-time Presiding Coroner, a position held by a High Court judge.

Coroners inquire into deaths reported to them that appear to be unexpected or unexplained; as a result of violence or an accident; as a result of negligence; or from any cause other than natural illness or disease.

A coroner will consider if it is necessary to hold an inquest into a particular death, and he or she may also direct a post-mortem examination. This may be followed by the holding of a formal inquest, which may either be conducted over by the coroner only or by a coroner with the assistance of a jury.

The purpose of an inquest is to establish how, when and where the death occurred. An inquest does not decide questions of criminal or civil liability.

7) Enforcement of Judgments Office:

The Enforcement of Judgments Office (EJO) deals with enforcing money judgments and judgments that are connected with the possession of land and property.

The EJO also provides access to the public register of judgments and provides creditors with reports as to the assets and liabilities of the debtors they are enforcing against. It is not a debt-collecting agency.

EJO Officers work for the EJO.

Table 6. Summary of Judicial Offices in Northern Ireland as at 1 July 2009:

	Office:
	Experience/Qualifications required:

	Lay Magistrates
	No formal qualifications

	Tribunal (Other)
	Dependent on post

	Tribunal (Medical)
	Medical practitioner of at least seven years standing

	Tribunal - Legal*
	7 years standing as solicitor or barrister

	Coroner* 
	5 years standing as solicitor or barrister

	District Judge* (Magistrates’ Court)
	7 years standing as solicitor or barrister

	District Judge*
	7 years standing as solicitor or barrister

	County Court Judge*
	10 years standing as solicitor or barrister

	High Court Master*
	7 years standing as solicitor or barrister

	High Court Judge*
	10 years standing as solicitor or barrister


*a member of the Bar Council of Northern Ireland or a solicitor of the Supreme Court of Judicature of Northern Ireland.
Table 7. Judicial Offices held at 1 July 2009:
	Judicial Office:
	Number in Post:

	Court of Appeal and High Court:
	

	Lord Chief Justice
	1

	Lord Justice of Appeal
	3

	High Court Judge
	10

	Temporary Judge of the High Court*
	1

	Master
	7

	Total:
	22

	
	

	County Court:
	

	County Court Judge
	17

	Deputy County Court Judge*
	26

	District Judge
	4

	Deputy District Judge*
	5

	Total:
	52

	
	

	Coroner’s Court:
	

	Presiding Coroner
	1

	Coroner
	4

	Total:
	5

	
	

	Magistrate’s Court: 
	

	District Judge (Magistrates’ Courts) (includes 2 part-time)**
	21

	Deputy District Judge (Magistrates’ Courts)*
	18

	Lay Magistrate*
	228

	Total:
	267

	
	

	Tribunals:
	329

	
	

	Grand Total:
	675


* Fee-paid posts; ** Part-time (salaried post)

In addition to the statutory eligibility requirements for each judicial office, Northern Ireland Judicial Appointments Commission (NIJAC) assesses applicants against a framework of the knowledge, skills and attributes appropriate to each judicial office.

The legal profession in Northern Ireland is divided into two distinct branches, the Bar (which comprises barristers) and the Law Society of Northern Ireland (which comprises solicitors).  

8) Barristers:
To become a Barrister, students must undertake and pass an approved law degree. 

Students must undertake the one year full-time Degree of Barrister-at-Law at the Institute of Professional Legal Studies at Queen’s University Belfast (QUB).

Candidates must have completed the academic stage and passed an entrance examination before being admitted to the degree course. 

Students are called to the Bar of Northern Ireland after they have passed the Degree of Barrister-at-Law. A person intending to practise at the Bar of Northern Ireland must, unless exempted by the Education Committee of the Executive Council, after being called to the Bar enter into pupillage.

9) Solicitors:

The Law Society of Northern Ireland, as the governing body of the solicitors' profession in Northern Ireland, has statutory powers to set the legal education and training necessary to qualify as a solicitor in Northern Ireland.

There are several routes into the profession.

There are two organisations in Northern Ireland which offer the vocational training to become a solicitor: the Institute of Professional Legal Studies, part of Queen's University Belfast and the Graduate School of Professional Legal Education part of the University of Ulster based on its Magee campus. 

There is a single application procedure to apply for both courses. 

10) Notaries:

Under the Solicitors (Northern Ireland) Order 1976, all solicitors are commissioners for oaths, which means that they can witness official documents other than those prepared by themselves or their opponents in a case.

A notary public is an officer who can administer oaths and statutory declarations, witness and authenticate documents, and perform certain other acts depending on the jurisdiction. They can also witness documents for use abroad. 

	Table 8: Northern Ireland – a summary

	Title
	Numbers
	Regulatory body
	Representative body
	Key roles and functions
	Practising arrangements
	Qualifications

	Solicitor
	c. 1850 in practice
	Law Society of Northern Ireland
	Law Society of Northern Ireland
	Advise and provide representation on all legal matters. Some rights of audience in the higher court for those with additional qualification. Discussions underway to extend rights of audience.
	In private practice firms operating as partnerships, mainly high street firms.
	Main route: approved degree in law followed by Certificate from the Institute of Professional Legal Studies, Queens University, Belfast, integrated with an apprenticeship with a master (an approved solicitor) over two years

	Barrister


	c. 580 in practice
	General Council of the Bar of Northern Ireland (Bar Council)
	Bar Council
	Advocacy (in all Courts) and specialist legal opinions
	In private practice as sole practitioners, operating from the Bar Library in Belfast. Follow the cab rank rule
	Approved law degree, and a Degree of Barrister of Law from the Institute of Professional Legal Studies at Queens University and 12 months’ pupillage. 



	Paralegal
	Unknown
	None. It is not a protected title; there is no recognised regulatory body.
	Various bodies purport to represent their interests across the UK, eg National Association of Licensed Paralegals and the Institute of Paralegals. There is no paralegal organisation based solely in NI.
	Provide legal support eg to solicitors or undertake unrestricted work.
	In solicitors’ firms, commerce and industry, public bodies etc.
	No recognised qualification. May be law graduates, hold HNCs, HNDs, NVQs etc

	Legal adviser
	Unknown
	None. It is not a protected title; there is no recognised regulatory body
	Various bodies such as the Advice Services Alliance
	Typically provide advice to the public on matters such as housing, welfare benefits, equalities, domestic violence
	In solicitors’ firms, voluntary and not-for- profit bodies and local authority law centres
	No recognised qualification. May hold eg NVQs, be law graduates or have completed CAB training etc.

	Queen’s Counsel (QCs). Appointment arrangements are similar to those used for England and Wales, although a Northern Ireland panel considers applications from the jurisdiction. 


9.14.11 Scotland

The Scottish Parliament makes laws on issues where it has the right to act independently. In those matters, it can change or reject acts of the UK Parliament, and pass new, separate legislation for Scotland.

The Scottish Executive Justice Department oversees issues involving civil and criminal law. 

There are civil and criminal courts within Scotland, including the Court of Session, the High Court of Justiciary, the Sheriff Courts, District Courts and Justice of the Peace Courts and a number of other courts, commissions and tribunals.  

In Scotland, a Sheriff is a judge and sits in a second-tier court, called the Sheriff Court. The sheriff is legally qualified, in comparison with a lay Justice of the Peace who preside over the first-tier District Courts of Scotland. Sheriffs are usually advocates and, increasingly, solicitors with many years of legal experience.

The Lord President of the Court of Session is the statutory head of the whole judiciary of Scotland and Chair of the Scottish Court Service.

The Crown Office and Procurator Fiscal Service (COPFS) is responsible for the prosecution of crime in Scotland, the investigation of sudden or suspicious deaths, and the investigation of complaints against the police. 

The legal professions in Scotland are divided into two branches, i.e. advocates and solicitors.

i. Advocate, also known as a Lawyer (Scotland) or Counsel (Advocate):

Candidates to become advocates are known as 'intrants'. They need one of the following: 

· an Honours degree (second class, division 2, or above) in Scottish Law from a Scottish University 

· a degree in Scottish law from a Scottish university together with an Honours degree (class 2.2 or above) in another subject from any UK university

· an ordinary degree with distinction in Scottish law from a Scottish university.

Intrants must have completed a postgraduate course at a Scottish university, leading to the Diploma in Legal Practice, and then have spent at least 21 months in a solicitor's office.

Then one will need to spend a period of about nine and a half months as a pupil to a member of the Bar approved by the Dean of Faculty - this period is known as devilling. During this period, one must pass the Faculty of Advocates' examinations in Evidence, Practice and Procedure. When one have successfully completed the devilling period and passed the exams, one will be called to the Bar.

ii. Solicitor:

The usual route to qualification in Scotland is to complete a qualifying LLB degree (law degree) from a Scottish university.

After completing your Law degree, you must undertake the Diploma in Legal Practice. This is the professional training for solicitors, lasting 26 weeks full-time.

After completing the Diploma in Legal Practice, you will spend two years in paid training with a firm of solicitors or another approved organisation. 

After you have completed this period, you are free to apply for a post as a solicitor. 

Solicitors may qualify as a Solicitor-Advocate after 5 years of relevant experience, further training and passing the advocacy exams.

iii. Licence Conveyancers:
Training in Scotland is either with a solicitor or with one of only two firms of independent conveyancers supervised by the Law Society of Scotland . 

iv. Notaries:
In Scotland are always solicitors, the profession remains separate in that there are additional rules and regulations governing notaries and it is possible to be a solicitor, but not a notary. Since 2007 an additional Practising Certificate is required, so now most, but not all, solicitors in Scotland are notaries - a significant difference from the English profession.

v. Paralegals: 
The Scottish Paralegal Association is the only association formally recognised by the Law Society of Scotland as the body representing the interests and promoting the development of paralegals in Scotland. 

The Law Society of Scotland has launched, in August 2010, its Registered Paralegal Scheme, in association with the Scottish Paralegal Association, to define and credit the role of the paralegal in Scotland. 

Scotland has no system of Coronial investigation. Deaths requiring judicial examination are dealt 

with by Fatal Accident Inquiries.

	Table 5: Scotland– a summary

	Title
	Numbers 
	Regulatory body
	Representative Body
	Key roles and functions
	Practising arrangements 
	Qualifications

	Solicitor
	c.10,600 qualified, of which

c. 10,150 practising
	Law Society of Scotland
	Law Society of Scotland
	Give advice on all legal matters and have rights to undertake advocacy in some courts. Solicitor advocates (ie those with additional advocacy qualification) have the same rights of audience as Advocates.
	c. 70 % in private practice, ie firms usually organised as partnerships

Others work in commerce, government, public bodies etc.
	A degree in Scottish law (normal route) or a three year pre-diploma training contract followed by Law Society exams. Then a Diploma in Legal Practice followed by a two year training contract. 

	Advocate
	c. 720 of which

c.460 are practising
	Faculty of Advocates
	Faculty of Advocates
	Advocacy (in all courts) and specialist opinions on legal matters. Usually no direct relationship with/access to clients.
	Practise on own account from the Advocates’ Library. Any necessary administrative support is provided by clerks employed by Faculty Services Ltd. Follow the cab rank rule.
	Honours level degree in Scottish law followed by Diploma in Legal Practice (as for solicitors) and 21 months working for a solicitor and 7.5 months working as a pupil (known as ‘devilling’) and Faculty exams.

	Conveyancing and executary practitioners
	c. 20 registered

c. 3 practising independently, the rest are employed by solicitors
	Law Society of Scotland

(since 2003 following the abolition of the Scottish Conveyancing and Executary Services Board)
	Law Society of Scotland
	Conveyancing and executary services
	Work for solicitors, local authorities or, for those registered before 2003 only, as independent practitioners providing services directly to the public. 
	

	Paralegal
	Est. 10,000
	None. It is not a protected title; there is no recognised regulatory body.
	Various bodies purport to represent their interests, eg Scottish Paralegal Association, Society of Specialist Paralegals
	Provide legal support eg to solicitors or undertake unrestricted work.
	In solicitors’ firms, commerce and industry, public bodies etc.
	No recognised qualification. May be law graduates, HNCs or HNDs. There are some specific Personal Development Awards available by distance learning from Scottish Universities.

	Legal adviser
	Unknown
	None. It is not a protected title; there is no recognised regulatory body.
	Various bodies such as the Advice Services Alliance
	Typically provide advice to the public on matters such as housing, welfare benefits, equalities, domestic violence
	In solicitors’ firms, voluntary and not-for- profit bodies and local authority law centres
	No recognised qualification. May hold  NVQs, be law graduates or have completed CAB training etc.

	Queen’s Counsel (QCs). Solicitors and advocates can apply to become QCs. Following consultation based on a framework of assessment, the Lord Justice-General makes recommendations to the First Minister.
	
	
	


9.14.12 Wales:

The legal system administered through both civil and criminal courts remains unified throughout England and Wales. 

A major difference is the use of the Welsh language, as laws concerning it apply in Wales and not in the rest of the United Kingdom. The Welsh Language Act 1993 is an Act of the Parliament of the United Kingdom, which put the Welsh language on an equal footing with the English language in Wales with regard to the public sector. Welsh can also be spoken in Welsh courts.

LEGAL SERVICES STAKEHOLDERS





Government


For example:


Ministry of Justice      Scottish Government


National Assembly for Wales


Northern Ireland Office


Office of the Attorney General


 The Enforcement of Judgments Office








Associations and Trade Unions


For example


Institute of Paralegals; Scottish Paralegal Association;  � HYPERLINK "http://en.wikipedia.org/wiki/Association_of_Law_Costs_Draftsmen" \o "Association of Law Costs Draftsmen" �Association of Law Costs Draftsmen�; Institute of Trade Mark Attorneys; Institute of Legal Executives; The Chartered Institute of Patent Attorneys; The Coroners Society of England and Wales; The Legal Defence Union Justices' Clerks' Society; Magistrates' Association.











Education & Training Providers


For example


Institute of Professional Legal Studies at Queen’s University Belfast 





Not-for-Profit Organisations


For example:


Citizens Advice Bureau Law Centres


The Fellowship of Willwiters and Probate Practitioners








Other Stakeholders


For example: 


HR/Training & Development Networks, Investors in People UK, Awarding Bodies, Sector Skills Councils, Alliance of Sector Skills Councils, UK Commission for Employment and Skills (see below)





Non-Departmental Public Bodies


For example:


The Law Society of England and Wales


The Solicitors’ Regulation Authority


Audit Scotland


The Northern Ireland Judicial Appointments Commission


Bar Standards Board


Legal Services Commission


Legal Complaints Service


The Law Society of Scotland


Faculty of Advocates


Scottish Legal Aid Board


Law Society of Northern Ireland


General Council of the Bar of Northern Ireland


Northern Ireland Legal Services Commission


Council for Licensed Conveyancers


The Chartered Institute of Patent Attorneys


The Scottish Legal Complaints Commission


Government Legal Service


Government Legal Service for Scotland











Service Users


Members of the public








Employers


In the public, private and third sectors (see Section 2)








                                                    Advice Worker


Often consists of a number of part time, sometimes volunteer workers





                        Case Worker





              Manager





  Admin Support





 Project Worker








LEGAL SERVICES


TRENDS AND DRIVERS





New Technology       Digital communication�Online services





Economic Climate


Public spending cuts signal a likelihood of curtailed funding for legal services providers





Changing business structures and practices 


The introduction of Alternative Business Structures





Changing Patterns of Crime 


For example, terrorist attacks and other major incidents





Legislative Reform


For example: 


Legal Services Act 2007


Data Protection, 


Freedom of Information,


Race Relations Act, 





Policy


Increased emphasis on, for example: the threat of terrorist attacks
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