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Introduction

The current suite of National Occupational Standards (NOS) for Legal Advice were developed and approved in 2006. The project was funded by the European Social Fund and overseen by a steering group of key organisations and agencies from across the legal advice sector in England and Wales.

The current standards are now three years old. There is an ever changing demand for legal advice in reaction to social imperatives such as the recent credit squeeze and changes in legislation. The NOS need to be reviewed and updated to take account of these changes. Another consideration is the need to revise the standards so that they are applicable in the legislative frameworks of Scotland and Northern Ireland as well as England and Wales.

The revised standards have been developed with the support of legal advice experts in all four countries and they are now available for sector wide consultation across the legal advice sectors in the UK.
It is important that the proposed National Occupational Standards are fit for purpose and that they meet the professional development needs of people working in the legal advice sector. We would like to invite you to contribute to the development process by reviewing the new and revised NOS for Legal Advice completing this short questionnaire.

The survey is somewhat complex as there are 68 units in the suite of NOS for Legal Advice. We suggest that you read the Guidance Note that accompanies this questionnaire  and that you only comment on those Units that are of particular interest to you. The full suite of units can be accessed on: www.skillsforjustice.com>National Occupational Standards>NOS Consultations>NOS for Legal Advice
If you wish to suggest any amendments to the NOS, please download the relevant Unit onto your hard disc and amend using ‘tracked changes’. Alternatively, you can complete one of the comment sheets included in the survey.

If you have any queries about the project or this questionnaire, please contact the Skills for Justice project manager, Fay Nicholls on 0114 231 7371 or e mail: fay.nicholls@skillsforjustice.com . Alternatively, contact the project consultant, Elaine Sauvé on 01525 404252 or e mail elaine.sauve@btinternet.com 
Please return the completed questionnaire and any accompanying amended units by Friday, 30th January 2009 to fay.nicholls@skillsforjustice.com or post to:
Fay Nicholls
Skills for Justice

Centre Court

Atlas Way

Sheffield

S4 7PQ

Thank you for completing this questionnaire and for your support of the project.

                                 Consultation Questionnaire

Section 1: Personal and Organisational Details
Name: ………………………………………………………………………………………………...

Organisation: ………………………………………………………………………………………..

Address: ……………………………………………………………………………………………...

……………………………………………………………………………………………………………………………………………………………………………………………………………………

Telephone: ……………………………………….. E mail: ……………………………………….

Area of specialist legal advice interest (where appropriate) e.g. housing, consumer etc. If you are a general adviser, please indicate.

General Adviser

Specialist area(s) of advice: ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Section 2: The National Occupational Standards
The proposed catalogues of units for Legal Advice are attached as Annexes to this Questionnaire. There are two kinds of NOS, generic NOS which describe the general functions (Annex 1) and knowledge NOS which focus on the specialist areas of legal advice e.g. housing, consumer etc (Annex 2).Full details of the individual standards can be found on the relevant web site:  www.skillsforjustice.com>National Occupational Standards>NOS Consultations>NOS for Legal Advice
1. Does the catalogue of Units in Annex 1 cover all the relevant generic functions of legal advice?

Yes:                                                                               No: 

2. If no, please specify which areas are missing:

i. ……………………………………………………………………………………

ii. ……………………………………………………………………………………

iii. ……………………………………………………………………………………

iv. ……………………………………………………………………………………

3. Are there any gaps in the catalogue of knowledge Units in Annex 2?


Yes:                                                                               No: 

4. If yes, please specify:
i. …………………………………………………………………………………...

ii. ……………………………………………………………………………………

iii. ……………………………………………………………………………………

iv. ……………………………………………………………………………………

5. Are the generic units all appropriate for inclusion in the NOS for Legal Advice?


Yes:                                                                               No: 

6. If  no, please specify and if possible, give a reason:

	                        Unit Title
	Reason for not including in the NOS for Legal Advice

	
	

	
	

	
	

	
	


7. There are three new generic Units:

· LA 65: Contribute to the prevention and management of inappropriate behaviour (new imported unit)

· LA 66: Research legal information and advice using electronic means

· LA 67: Engage with young people requiring legal advice

           For ease of access, these are attached as Annex 3.

     Would you like to make any additions/amendments to any of the new units? 

Yes:                                                                               No: 

8. If yes, please complete a copy of the pro-forma for each Unit you would like to modify, specifying clearly the changes you would like to make, with reasons for your suggestions. The pro-forma is attached as Annex 5.
Knowledge Units: these have been amended to bring them up to date with current legislation and guidance and also to ensure that they can be used across all four countries. 
9. Are the knowledge units accurate and up to date?


Yes:                                                                               No: 

10. If no, please specify which are not and complete a pro forma or return the unit (s) with tracked changes.

i. …………………………………………………………………………………...

ii. ……………………………………………………………………………………

iii. ……………………………………………………………………………………

iv. ……………………………………………………………………………………

11. There are two new knowledge units:
· LA 68: The Provision of Specialist Advice to Young People on their Rights under the Law
· LA 69: The Provision of Advice to Older People on their Rights under the Law
          For ease of identification, these are attached as Annex 4.

          Are these Units accurate and up to date?


Yes:                                                                               No: 

12. If no, please complete a pro forma (Annex 5) or return the unit with tracked changes.

13. Annex 1:     Catalogue of Proposed Generic Units
	                                        Unit Title
	          Status

	LA1: Establish communication with clients
	Imported, cannot be amended. Is it fit for purpose?

	LA2: Support clients to make use of the service
	Imported, cannot be amended. Is it fit for purpose?

	LA3: Develop and manage interviews with clients
	Legal advice unit: can be modified

	LA4: Provide information and advice using the telephone
	Legal advice unit: can be modified

	LA5: Provide information to clients
	Imported, cannot be amended. Is it fit for purpose?

	LA6: Support clients to plan, implement and review action
	Legal advice unit: can be modified

	LA7: Provide continuing support to clients
	Legal advice unit: can be modified

	LA8: Enable clients to act on their own behalf
	Legal advice unit: can be modified

	LA9: Assist clients to gain access to other services
	Imported, cannot be amended. Is it fit for purpose?

	LA10: Provide and receive referrals on behalf of clients
	Legal advice unit: can be modified

	LA11: Provide legal advice to clients
	Legal advice unit: can be modified

	LA12: Manage legal advice cases
	Legal advice unit: can be modified

	LA13: Act on behalf of clients in informal proceedings
	Legal advice unit: can be modified

	LA14: Prepare cases for representation in formal proceedings
	Legal advice unit: can be modified

	LA15: Represent clients in formal proceedings
	Legal advice unit: can be modified


	LA16: Negotiate on behalf of clients
	Imported, cannot be amended. Is it fit for purpose?

	LA17: Design information materials for use in the service
	Imported, cannot be amended. Is it fit for purpose?

	LA18: Obtain and provide legal information materials
	Legal advice unit: can be modified

	LA19: Manage personal caseload
	Imported, cannot be amended. Is it fit for purpose?

	LA20: Evaluate and develop own practice
	Imported, cannot be amended. Is it fit for purpose?

	LA21: Evaluate the quality of client service
	Imported, cannot be amended. Is it fit for purpose?

	LA22: Liaise with other services
	Imported, cannot be amended. Is it fit for purpose?

	LA23: Operate within networks
	Imported, cannot be amended. Is it fit for purpose?

	LA24: Influence changes to legislation, policy or practice
	Legal advice unit: can be modified

	LA25: Provide second-tier support to others
	Legal advice unit: can be modified

	LA26: Set up and maintain client-referral systems
	Legal advice unit: can be modified

	LA27: Develop the capacity of the organisation to meet the needs of clients
	Legal advice unit: can be modified

	LA28: Provide support for other practitioners
	Imported, cannot be amended. Is it fit for purpose?

	LA29: Provide legal advice using electronic media
	Legal advice unit: can be modified

	LA30: Facilitate communication using an interpreter
	Legal advice unit: can be modified

	LA 65: Contribute to the prevention and management of inappropriate behaviour
	New imported unit: is it fit for purpose?

	LA 66: Research legal information and advice using electronic sources
	Legal advice unit: can be modified

	LA 67: Engage with young people requiring legal advice
	Legal advice unit: can be modified


Annex 2: The Knowledge Unit Catalogue
	                                        Unit title
	       Status

	Unit LA31: Criminal Law Advice and Casework
	Unchanged

	Unit LA32: First Line Disability Legal Advice
	Amended

	Unit LA33: Disability Legal Advice and Casework
	Amended

	Unit LA34: First Line Discrimination Legal Advice
	Amended

	Unit LA35: Discrimination Legal Advice and Casework
	Amended

	Unit LA36: First Line Advice to Young People on Their Rights    


  Under the Law
	Amended

	Unit LA37: First Line Mental Health Legal Advice
	Amended

	Unit LA38: Mental Health Legal Advice and Casework
	Amended

	Unit LA39: First Line Housing Legal Advice
	Amended

	Unit LA40: Housing Legal Advice and Casework
	Amended

	Unit LA41: First Line Money and Debt Legal Advice
	Amended

	Unit LA42: Money and Debt Legal Advice and Casework
	Amended

	Unit LA43: Clinical Negligence Legal Advice and Casework
	Amended

	Unit LA44: Personal Injury Legal Advice and Casework
	Amended

	Unit LA45: First Line Employment Legal Advice
	Amended

	Unit LA46: Employment Legal Advice and Casework
	Amended

	Unit LA47: First Line Consumer Legal Advice
	Amended

	Unit LA48: Consumer Legal Advice and Casework
	Amended

	Unit LA49: First Line Welfare Rights Legal Advice
	Amended

	Unit LA50: Welfare Rights Legal Advice and Casework
	Amended

	Unit LA51: First Line Health and Community Care Legal Advice
	Amended

	Unit LA52: Health and Community Care Legal Advice and Casework
	Amended

	Unit LA53: First Line Legal Advice for Students
	Unchanged

	Unit LA54: Legal Advice and Casework for Students
	Unchanged

	Unit LA55: First Line Education Legal Advice
	Amended

	Unit LA56: Education Legal Advice and Casework
	Amended

	Unit LA57: First Line Immigration Legal Advice
	Amended

	Unit LA58: Immigration Legal Advice and Casework
	Amended

	Unit LA59: Specialised Legal Immigration Advice and Casework
	Amended

	Unit LA60:  First Line Asylum Legal Advice
	Amended

	Unit LA61: Asylum Legal Advice and Casework
	Amended

	Unit LA62: Specialised Asylum Legal Advice and Casework
	Amended

	Unit LA63: First Line Family Law Advice
	Amended

	Unit LA64: Family Law Advice and Casework
	Amended

	Unit LA 68: Specialist Advice to Young People on their Rights under the Law
	New Unit

	Unit LA 69:The Provision of Advice to Older People on their Rights under the Law
	New Unit


Annex 3: New Generic Units
LA 65: Contribute to the prevention and management of inappropriate behaviour

This is an imported Unit that has been identified as a result of the incremental review of the National Occupational Standards for Legal Advice (March 2009). It has been imported from the NOS for Custodial Care (GC9) and has been developed in the format agreed for the NOS for Legal Advice.

Unit Summary

This unit is for you if you contribute to the prevention and management of inappropriate behaviour. Inappropriate behaviour can be triggered by: interactions between individuals, or events in the vicinity of the individual, environmental factors or personal or social aspects of the individual’s life. 

 Inappropriate behaviour may be verbal or nonverbal and could be social, physical, sexual or emotional in nature. The unit includes seeking to prevent inappropriate behaviour through the development of relationships and environments that are conducive to constructive behaviour. When inappropriate behaviour occurs, your actions may include: explaining the nature of the behaviour and the consequences, diverting the individual(s) to other activities, preventive action to stop the individual when there is direct risk and/or seeking help from other workers. You will also need to deal with the consequences of the behaviour for other people involved 

The Unit requires you to:

· Contribute to preventing inappropriate behaviour

· Deal with incidents of inappropriate behaviour

· Contribute to reviewing incidents of inappropriate behaviour

Element 1
Contribute to preventing inappropriate behaviour

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Manage the environment in a way that is conducive to meaningful interactions 

2. Communicate with others in a manner which 

· is appropriate to them 

· encourages an open exchange of views and information 

· minimises any constraints to communication 

· is free from discrimination and oppression 

· acknowledges the rights of everyone present and is supportive of  those rights 

3. Take actions in accordance with organisational 

    guidelines to maintain calmness and safety 

4. Take appropriate action to prevent triggers to inappropriate behaviour recurring, and to enable individuals to find alternative ways of expressing 

    their feelings 

5. Take actions in accordance with organisational guidelines to protect  individuals at whom the inappropriate behaviour may be directed 


	a) What constitutes a conducive environment
b) What constitutes inappropriate behaviour 
c) constraints to effective communication
· interpersonal

· physical

· environmental
d) How different forms of behaviour can be interpreted and the ways in which people communicate by behaviour as well as through language
e) Ways of communicating with others which are likely to maximise productive engagement and minimise unproductive interventions

f) Ways in which feelings of anger and frustration can be displaced from their original source to those in authority and how you can deal with this

g) The ways in which an individual’s culture, gender and behaviour can influence practice

h) how you apply the principles of equality, diversity and anti-discriminatory practice to your work

i) Organisational guidelines on how to handle inappropriate behaviour

j) Organisational guidelines on how to protect individuals at whom the inappropriate behaviour may be directed

k) How to enable others to express their feelings in a more appropriate manner
	· questioning

· active listening 

· checking understanding

· negotiating 

· reflecting

· presenting information




Element 2
Deal with incidents of inappropriate behaviour

	You must be able to:

1. Take constructive action to minimise identified inappropriate behaviour which is consistent with 

· any inherent risks 

· the maintenance of effective working relationships 

· organisational policy and procedures 

· evidence of effective practice 

2. Acknowledge opposing interests and take constructive action to address them 

3. Take prompt action to protect those at whom the inappropriate behaviour is directed 

4. Take constructive action to defuse inappropriate behaviour 

5 Call for any necessary assistance and emergency support as required 

6. Act in a manner which is likely to promote calm and reassurance, and make this clear to all involved 

7. Manage physically inappropriate behaviour in ways that are consistent with organisational guidelines, and use the safest available methods 

8. Complete records accurately and clearly, and store them according to organisational requirements 


	You must know:

a) How and why to conduct a risk assessment

b) The ways in which stereotyping might affect risk assessment and how to guard against this

c) Organisational policy and  procedures for tackling inappropriate behaviour

d) how to distinguish between aggression and assertiveness

e) How to evaluate own competence at work and decide when further support and expertise are needed

f) Relevant legislation and guidelines relating to your work


	The skills you will need to enable you to deliver the service effectively are:

· questioning

· active listening 

· checking understanding

· negotiating 

· reflecting

· decision making

· presenting information




Element 3
Contribute to reviewing incidents of inappropriate behaviour

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Encourage those involved in incidents to contribute to reviewing the incident 

2. Offer time, space and support so that everyone involved can express their feelings and examine their behaviour 

3. Explore constructively with everyone involved the reasons for, and consequences of, the abusive and aggressive behaviour 

4. Make referrals to the appropriate people if specialist help is required 

5. Make clear and constructive contributions to team discussions about incidents of abusive and aggressive behaviour, and organisation practice in dealing with them 

6. Manage your own feelings aroused by the incident in a way which recognises your right to have such feelings, and recognise that not all incidents are capable of prevention 

7. Complete records accurately and clearly, and store them according to organisation requirements 

8. Provide accurate and clear information to others so that issues and needs can be addressed 
	a) Organisational procedures for reviewing incidents

b) How to contribute to the review process and why this is important

c) Why it is important to review the incident with the client and ways of doing this constructively and safely
d) How to manage your own feelings and why this is important
e) Organisational procedures for making referrals if specialist help is needed
f) Organisational procedures for recording, storing and transmitting information

	· questioning

· active listening 

· checking understanding

· negotiating 

· reflecting

· presenting information

· recording and storing information


LA66:    Research legal information and advice using electronic sources

This is a new Unit that has been developed as a result of the incremental review of the National Occupational Standards for Legal Advice (March 2009). It has been developed in the format agreed for the NOS for Legal Advice. In this Unit, the ‘client’ may be an internal client i.e. a colleague within the organisation or an external client, i.e. a member of the public or someone from another advice agency.

Unit Summary

This Unit is for you if your job requires you to access and verify legal information and advice using the internet or intranet. The Unit covers the technical and ethical requirements. It does not include providing legal advice using electronic media which is covered in Unit LA 29.

The Unit requires you to:

· Confirm the nature of the client’s needs

· Research legal information and advice using electronic sources

Element 1 
Confirm the nature of the client’s needs

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Establish with client the nature of their legal information and advice needs

2. Agree with the client the procedures and timescales for identifying the advice required

3. Review and analyse available client information that may inform the nature of their legal information and advice need

4. Explain the organisational procedures for researching legal information and advice from electronic sources

5. Comply with the relevant legislation, codes of practice, guidelines and ethical requirements

6. Record client details and agreed actions using organisational procedures for recording and storing client details
	a) The reasons why it is important to confirm with the client the nature of their legal information and advice needs

b) Why it is important to agree with the client the procedures and timescales for identifying the advice required

c) The kind of client  information that may be available about the case and why it is important to review this

d) Relevant legislation, codes of practice, guidelines and ethical requirements, why it is important to follow them and the consequences of not following them
e) Organisational procedures for recording and storing client details
	· questioning

· active listening

· summarising

· checking understanding

· recording and storing information




Element 2
Research legal information and advice using electronic sources

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Identify and access relevant intranet sources of legal information and advice to meet the client’s needs

2. Identify and locate a range of web sites that provide legal information and advice 

3. Assess sites for accuracy, currency and independence of information and advice

4. Recognise and work within own area of competence

5. Record research findings using organisational procedures

6. Follow all legal and health and safety regulations for the use of IT equipment

7. Comply with all relevant legislation, codes of practice, guidelines, and ethical requirements, including potential conflict of interests
	f) How to use the Intranet and Internet as research tools

g) Organisational procedures for identifying appropriate intranet and internet sites that provide legal information and advice

h) Organisational procedures for assessing websites for accuracy, currency and independence and why it is important to do this

i) Why it is important to work within own area of competence

j) Organisational procedures for recording and storing research findings

k) Legal and health and safety regulations for the use of IT equipment and why it is important to follow them

l) Relevant legislation, codes of practice, guidelines and ethical requirements, why it is important to follow them and the consequences of not following them
	· research 

· basic IT 

· reviewing/reflecting

· prioritising

· decision making




LA 67: Engage with Young People Requiring Legal Advice

This is a new Unit that has been developed as a result of the incremental review of the National Occupational Standards for Legal Advice (March 2009). It has been developed in the format agreed for the NOS for Legal Advice.

Unit Summary

This Unit is for you if you are responsible for working with young people between 13-25 who may be vulnerable and/or disengaged from society and who are seeking advice on their legal rights. It is a skills based unit but it should be considered with the knowledge based unit: LA 36: The provision of first line advice to young people on their rights under the law.  The unit should also be considered in conjunction with LA 5: Provide information to clients and LA 10: Provide and receive referrals on behalf of clients

The Unit requires you to:

· Communicate and engage with vulnerable/disengaged young people

· Support vulnerable/disengaged young people to express their problems and concern about their legal rights

· Work with vulnerable/disengaged young people to help them find solutions to their legal problems
Element 1
Communicate and engage with vulnerable/disengaged young people

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Ensure the environment is appropriate for engaging with young people
2. Communicate with young people using appropriate levels and forms of communication
3. Establish a trusting and respectful relationship with young people
4. Help young people to understand the services that you can offer and the limits of those services

5. Support young people to engage and commit to the tasks of information gathering
6. Make young people aware of the confidentiality policies of your organisations and when those policies may be breached

7. Follow organisational procedures to safeguard yourself and others including the young person

8. Follow organisational procedures for the recording and storing of client information


	l) What constitutes a suitable environment
m) Ways of establishing and maintaining a trusting relationships
n) Why it is important to establish trusting relationships
o) Why it is important to treat young people with respect
p) Ways of communicating with young people:
· Appropriate level of spoken language
· Written communication
· Electronic communication
· Non-verbal communication
q) The confidentiality procedures of your organisations and why it is important that the young people are made aware of them 
r) The safeguarding policies and procedures of your organisation and why it is important to follow them
s) Organisational procedures for recording and storing information

	· questioning

· active listening 

· checking understanding

· empathising

· negotiating 

· reflecting

· presenting information

· recording and storing information


Element 2: Support/enable vulnerable/disengaged young people to express their problems and concerns about their legal rights

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Ensure that young people understand the boundaries of the information and advice your organisation can offer
2. Support young people to identify and express their  problems and concerns about their rights under the law
3. Help young people to prioritise any multiple problems/concerns they may have about their rights under the law

4. Confirm with young people your understanding of their problems and concerns about their rights under the law

5. Follow organisational procedures for the recording and storing of client information


	a) Why it is important to explain the boundaries and limits of your service
b) Ways of encouraging young people to express their problems/concerns about their legal rights

c) Why it is important to prioritise multiple problems

d) Why it is important to check your understanding 

e) Organisational procedures for recording and storing information
 
	· active listening 

· questioning

· negotiating 

· reflecting

· checking understanding

· constructive feedback 

· presenting information

· recording and storing information


Element 3
Work with vulnerable/disengaged young people to help them find solutions to their legal problems

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Identify and provide relevant information and advice relating to their concerns and issues about their rights under the law using appropriate formats

2. Confirm that young people understand the information provided

3. Provide young people with the range of options available to them regarding their rights under the law 

4. Support young people to make decisions and develop an action plan relating to their  rights under the law

5. Ensure that young people understand the possible consequences of their decisions

6. Follow organisational procedures for the recording and storing of client information


	a) The kinds of information that could be provided and how to access it

b) Why it is important to check the understanding of young people and ways of doing this

c) The range of options available to young people in relation to their rights under the law
d) Organisational procedures for recording and storing information

	· active listening

· questioning 

· negotiating 

· reflecting

· constructive feedback 

· checking understanding

· presenting information

· recording and storing information


Annex 4: New Knowledge Units

LA 68: The Provision of Specialist Advice to Young People on their Rights under the Law

Unit Summary

This Unit is designed for you if you provide specialist legal information and advice to young people on their rights and responsibilities under the law. It is part of the suite of National Occupational Standards (NOS) for Legal Advice and is a new Unit that has been developed as a result of the incremental review of NOS for Legal Advice.

In this context ‘young people’ is defined as being aged between 13 and 25.

The Unit supports the generic National Occupational Standards for Legal Advice. It should be considered in conjunction with Unit 36: The Provision of First Line Advice to Young People on their Rights under the Law and the new skills based unit: LA  67: Engage with Young People Requiring Legal Advice.

To meet the National Standard you must be able to:

a) Identify, evaluate and explain national legislation, local guidance and individual learning centre policy in your country relating to the provision of education for young people and apply that to the individual circumstances of clients

b) Describe those aspects of employment legislation and case law in your country that relate to young people, to meet the advice needs of individual young people, and explain how they are applied

c) Describe how legislation relating to youth justice in your country can impact on individual young people, their families and carers and explain how to advise them on their rights and responsibilities under the law

d) Describe how aspects of consumer and contract law in your country apply to young people and explain how this can vary according to the age of the young person

e) Identify  and explain legislation, policy and procedure in your country in relation to domestic violence and young people including

f) identify and describe the legislation, policy and procedure in your country in relation to forced marriage/ threat of honour killing including

Knowledge and Understanding

You must show that you know and understand:

1. National legislation, local policy and guidance and individual learning centre policy in your country as it impacts on the right of young people to access educational services:

· Exclusion

· Special Educational Needs regulations and local policies, including statementing

· Admissions and appeals 

· Finding an appropriate school

· Equality of opportunity and discrimination

· Complaints and appeals procedures

· Legislation and local authority/Library Board
 policy on alternative provision and education otherwise

· Parental/carer responsibility for their child’s attendance at school (or other centre)

· Legislation relating to inclusion on curricular-based school trips, additional activities and school uniform

· Student loans/grants/education maintenance allowance

· The implications for welfare benefits when attending Further or Higher Education and how student loans can affect this

· Bullying, the effects it can have on a child or young person and how to address it

· The right to access counselling/psychological support 

2.  National legislation, case law and guidance in your country that apply to the employment and training of young people:
· The law relating to the application of the minimum wage

· Hours and terms of employment:
· young people in statutory education

· young people in full-time employment

· licensing arrangements for young people in entertainment and modelling, including the provision of chaperones
· Income tax and national insurance regulations as they apply to young people

· Insurance with regard to health and safety regulations relating to employing young people, including those involved with work placements

· The training guarantee (young people’s entitlement to time off for learning)

· The rights of young volunteers and the regulations relating to the employment of young volunteers
· Health and safety regulations relating to the employment of young people

· Employment law relating to young refugees and asylum seekers

· Employment law relating to young people with a disability

· Dismissal:

· unfair

· redundancy

· constructive dismissal 
· Contracts of employment and implied contracts of employment

· Apprenticeship contracts

· How/where to access additional specialist employment legal advice
3. The criminal justice system as it affects young people in your country:

· Rights at arrest and at police interview including the entitlement to an appropriate adult

· UN Convention on the Rights of the Child and relevant human rights legislation

· Anti-social behaviour legislation and sentences and their implications

· Pre-sentence reports, the role of the Probation Service and Youth Offending Teams or equivalent services in Scotland

· Key personnel and procedures in youth courts

· Custodial care establishments and how they operate

· Complaints against the police – how to institute them and their implications for young people

· Stop-and-search procedures in your country

· The interpretation and implications of cautions, reprimands and informal warnings

· The role of the Probation Service and Youth Offending Teams or equivalent services in Scotland

· The rights of young people when they are released from custody

· Electronic tagging and the implications on the rights of young people
4.   Consumer and contract law as it applies to young people:

· Consumer contracts for young people

· The age at which a young person can legally enter a binding contract including the ‘necessity’ exclusion

· Problems in receiving faulty goods and services

· impact of mental health problems on competence to enter a binding contract

5. Legislation, policy and procedure in your country n relation to domestic violence and young people:

· Criminal law actions possible and local police action to protect victims.

· Civil law actions possible including emergency protection orders and exclusion orders.

· Homelessness guidance giving priority to those fleeing domestic violence

· Availability of local sources of support for victims.

6. Legislation, policy and procedure in relation to forced marriage/ threat of honour killing:

· Work of the Foreign and Commonwealth office forced marriage unit to prevent forced marriages and to assist forced marriage victims.

· Civil Legislation on Forced marriage due to come into force Autumn 2008 allowing court orders to protect against a forced marriage.

· Police protection available to those in fear of honour killing

LA 69: The Provision of Advice to Older People on their Rights under the Law

Unit Summary

This Unit is designed for you if you specialise in providing legal information and advice to older people on their rights and responsibilities under the law.

The Unit supports the generic National Occupational Standards for Legal Advice. 

To meet the National Standard you must be able to:

g) Identify and interpret the relevant and up-to-date legislation, case law and guidance on welfare benefits that relate to older people and explain how they apply to relevant aspects of clients’ need

h) Explain the key aspects of legislation relating to the abuse of vulnerable adults, the role of the adviser in identifying signs of potential abuse, the protocols to follow in such cases and how to advise older people and/or their relatives/carers in such cases

i) Explain why it is important to establish who the client is and how this can sometimes put the adviser into a conflict situation with relatives and carers

j) Define and explain the rights of older people in relation to their physical and mental health

k) Describe the rights of older people in relation to claiming state pensions

l) Describe those aspects of employment legislation and case law that relate to older people and explain how they are applied  
m) Describe those aspects of legislation and case law that relate to the social welfare of older people and how to use them to advise on individual cases

n) Explain how to evaluate legislation and local authority/Northern Ireland Housing Executive
 policy on the provision of accommodation for older people and why it is important to use appropriate aspects to provide support to individual older people

Knowledge and Understanding

You must show that you know and understand:

1. The relevant aspects of welfare benefits legislation, case law and guidance relating to older people and how to use it:

· The impact that the individual’s employment status will have on their welfare benefits

· Welfare benefits and fraudulent actions

· Age-related legislation relating to housing 

· Income support

· Benefit rules for people who are disabled or incapable of work

· Working tax credit

· Income support

2. The protection of  vulnerable adults:
· The key aspects of legislation and guidance relating to the protection of vulnerable adults

· The role of the adviser in identifying potential signs of abuse

· The protocols, both organisational and local authority/Health and Social Services Board, to follow when abuse is suspected

· How to advise individuals and/or their relatives/carers where the individual may be at risk

3. The rights of older people in relation to the provision of services relating to their physical and mental health:

Health and Community Care

· Guidance relating to competency for consent to treatment

· The right to confidential treatment

Mental Health

· The role of health services generally including the GP

· Pathways for referring older people into the mental health system

· The boundary between the provision of advice and guidance, and counselling

· Compulsory detention and treatment and the right to challenge

· The role of the third sector in providing support to people with a mental health problem

· The right of older people with a mental health problem to access support from the statutory sector 

4.  The rights of older people in relation to state pensions:

· National insurance contributions

· Taxable income

· Pension credit

5.   National legislation, case law and guidance that apply to the employment of older people:

· The Age Discrimination Act or other appropriate and up to date legislation

· Income tax and national insurance regulations as they apply to older people

· Health and safety regulations relating to the employment

· Employment law relating to people with a disability

· Dismissal:

· unfair

· redundancy

· constructive dismissal 
· Contracts of employment and implied contracts of employment

· How/where to access additional specialist employment legal advice
6.   Social welfare legislation, policy and practice relating to older people:

· Complaints and appeals procedures

7.  Housing legislation and local authority housing policy relating to older people:
· Key legislation relating to homelessness 

· Local authority duty to homeless people

· Housing benefit/local housing allowance

· Eligibility for local authority housing, including the impact of being an EU national and the effect of immigration control

· How a ‘local connection’ to an area is established

· Rent/deposit advance

· How rent arrears can affect future housing applications

· Discrimination

· The different types of tenancies as they apply in your country

· Eviction

· The role of Housing Support Services

· Housing legislation: 

· priority need

· intentionality

· domestic violence

· harassment
· Ways that mental health problems can affect accommodation options
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� In Northern Ireland


� In Northern Ireland, the role of local authorities in relation to social housing is taken by the Northern Ireland Housing Executive
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