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1. Introduction
The current suite of National Occupational Standards (NOS) for Legal Advice were developed and approved in 2006. The project was funded by the European Social Fund and overseen by a steering group of key organisations and agencies from across the legal advice sector in England and Wales.

The Legal Advice Sector consists of a diverse workforce working in the public, private and third sectors, all providing legal advice to members of the general public.

Skills for Justice has been working with representatives from across the legal advice sector to review and revise the existing NOS for Legal Advice to take account of the following imperatives:
· The current standards are now three years old. There is an ever changing demand for legal advice in reaction to social imperatives such as the recent credit squeeze and changes in legislation. The NOS need to be reviewed and updated to take account of these changes

· The current suite of NOS relates to advice in England and Wales only. This is because at the time of their development, the legal advice sectors in Scotland and Northern Ireland were undergoing major changes in their processes and structures. Although both kept a ‘watching brief’ on the project, the NOS, particularly the knowledge based NOS, do not reflect the needs of advice sectors across the UK

· There is a need to ensure that any differences in legislation and in processes and procedures in advice giving across the 4 nations are reflected in the revised NOS.
The revised suite of NOS is now ready for consultation with the wider legal advice sector across the four nations. The consultation will run from 01.12.08 – 31.01.09. This guidance note to accompany the consultation questionnaire will provide you with:

· An overview of National Occupational Standards

· How the National Occupational Standards for Legal Advice have been revised
· How you can contribute to the development process

2. National Occupational Standards

National Occupational Standards specify the skills and knowledge that people working in legal advice need in order to perform effectively in their job. The NOS for Legal Advice are unusual in that they consist of a number of skills based NOS e.g. LA 18: Obtain and provide legal information materials and Knowledge Units e.g. LA 41: First line money and debt legal advice. The skills based units contain the generic skills required to perform effectively such as ‘Identify the need for legal information materials’, from LA 18. The knowledge units define the sector specific knowledge required if you are providing advice in a particular legal area e.g. housing, employment, consumer etc.

A number of the units in the Suite of NOS for Legal Advice have been imported from other suites, mainly from Advice and Guidance. This is because they clearly describe the skills, knowledge and understanding required to perform these functions. Because Skills for Justice does not ‘own’ these units, it is not possible during this consultation to comment on the content. However, it is possible to comment on whether it is appropriate to include 

them in the suite for Legal Advice. These Units will be clearly marked in the questionnaire for ease of identification.
3. The Format of the National Occupational Standards for Legal Advice
Generic Standards

The format that has been adopted for the NOS for Legal Advice consists of:
1. Unit Title

2. Unit Summary: describes the key aspects of the unit

3. The outcomes of effective performance: what you must be able to do e.g. ‘Ensure the environment is appropriate for engaging with young people’
4.   Knowledge and Understanding e.g. ‘Ways of establishing and maintaining a trusting relationship’.
5. The skills you will need to enable you to deliver the service effectively e.g. ‘active listening, negotiating’.
Knowledge Standards

The Knowledge Standards consist of:

1. A statement of what you must be able to do e.g. ‘Identify and explain the legislative framework in your country  relating to discrimination on the basis of disability …’
2. A  statement of what you must know and understand e.g. ‘the legislation, policy and guidance in your country relating to discrimination on the grounds of disability’
4. How to Participate in the Consultation

This is a very complex consultation so to simplify the task, we suggest that you only respond to those Units that you have a particular interest and expertise in. The different kinds of units require different responses:

1. Generic Imported Units: These cannot be modified so the question to be answered is ‘are they fit for purpose for inclusion in the NOS for Legal Advice?’ 

2. Generic Units owned by the Legal Advice Sector: some of these have been modified others were deemed robust by the review group. The question to be answered for these units is ‘do they meet the needs of the Legal Advice Sector or do they require further modification. A template is provided in the accompanying survey document to enable you to suggest any further amendments. 
	                                        Unit Title
	          Status

	LA1: Establish communication with clients
	Imported, cannot be amended. Is it fit for purpose?

	LA2: Support clients to make use of the service
	Imported, cannot be amended. Is it fit for purpose?

	LA3: Develop and manage interviews with clients
	Legal advice unit: can be modified

	LA4: Provide information and advice using the telephone
	Legal advice unit: can be modified

	LA5: Provide information to clients
	Imported, cannot be amended. Is it fit for purpose?

	LA6: Support clients to plan, implement and review action
	Legal advice unit: can be modified

	LA7: Provide continuing support to clients
	Legal advice unit: can be modified

	LA8: Enable clients to act on their own behalf
	Legal advice unit: can be modified

	LA9: Assist clients to gain access to other services
	Imported, cannot be amended. Is it fit for purpose?

	LA10: Provide and receive referrals on behalf of clients
	Legal advice unit: can be modified

	LA11: Provide legal advice to clients
	Legal advice unit: can be modified

	LA12: Manage legal advice cases
	Legal advice unit: can be modified

	LA13: Act on behalf of clients in informal proceedings
	Legal advice unit: can be modified

	LA14: Prepare cases for representation in formal proceedings
	Legal advice unit: can be modified

	LA15: Represent clients in formal proceedings
	Legal advice unit: can be modified

	LA16: Negotiate on behalf of clients
	Imported, cannot be amended. Is it fit for purpose?


	LA17: Design information materials for use in the service
	Imported, cannot be amended. Is it fit for purpose?

	LA18: Obtain and provide legal information materials
	Legal advice unit: can be modified

	LA19: Manage personal caseload
	Imported, cannot be amended. Is it fit for purpose?

	LA20: Evaluate and develop own practice
	Imported, cannot be amended. Is it fit for purpose?

	LA21: Evaluate the quality of client service
	Imported, cannot be amended. Is it fit for purpose?

	LA22: Liaise with other services
	Imported, cannot be amended. Is it fit for purpose?

	LA23: Operate within networks
	Imported, cannot be amended. Is it fit for purpose?

	LA24: Influence changes to legislation, policy or practice
	Legal advice unit: can be modified

	LA25: Provide second-tier support to others
	Legal advice unit: can be modified

	LA26: Set up and maintain client-referral systems
	Legal advice unit: can be modified

	LA27: Develop the capacity of the organisation to meet the needs of clients
	Legal advice unit: can be modified

	LA28: Provide support for other practitioners
	Imported, cannot be amended. Is it fit for purpose?

	LA29: Provide legal advice using electronic media
	Legal advice unit: can be modified

	LA30: Facilitate communication using an interpreter
	Legal advice unit: can be modified

	LA 65: Contribute to the prevention and management of inappropriate behaviour
	New imported unit: is it fit for purpose?

	LA 66: Research legal information and advice using electronic sources
	Legal advice unit: can be modified

	LA 67: Engage with young people requiring legal advice
	Legal advice unit: can be modified


3. New Generic Units: these have been derived to fill identified gaps. They are:

· LA 65: Contribute to the prevention and management of inappropriate behaviour (new imported unit)

· LA 66: Research legal information and advice using electronic means

· LA 67: Engage with young people requiring legal advice

The questions to be answered about these units are:

i) Do they meet an identified need?

ii) Does the content require modification?

           A pro forma has been provided in the accompanying survey document to enable you to respond to these questions.
4. Knowledge Units: these have been amended to bring them up to date with current legislation and guidance and also to ensure that they can be used across all four countries. The question to be answered for these units is ‘do they meet the needs of the Legal Advice Sector or do they require further modification. There are two new knowledge units:

· LA 68: The Provision of Specialist Advice to Young People on their Rights under the Law
· LA 69: The Provision of Advice to Older People on their Rights under the Law
A pro-forma is provided in the accompanying survey document to enable you to comment on whether all the knowledge units are fit for purpose for the legal advice sector and to suggest any further amendments if required.
The catalogue of knowledge Units and their current status is attached as Annex 1.
Annex 1: The Knowledge Unit Catalogue
	                                        Unit title
	       Status

	Unit LA31: Criminal Law Advice and Casework
	Unchanged

	Unit LA32: First Line Disability Legal Advice
	Amended

	Unit LA33: Disability Legal Advice and Casework
	Amended

	Unit LA34: First Line Discrimination Legal Advice
	Amended

	Unit LA35: Discrimination Legal Advice and Casework
	Amended

	Unit LA36: First Line Advice to Young People on Their Rights    


  Under the Law
	Amended

	Unit LA37: First Line Mental Health Legal Advice
	Amended

	Unit LA38: Mental Health Legal Advice and Casework
	Amended

	Unit LA39: First Line Housing Legal Advice
	Amended

	Unit LA40: Housing Legal Advice and Casework
	Amended

	Unit LA41: First Line Money and Debt Legal Advice
	Amended

	Unit LA42: Money and Debt Legal Advice and Casework
	Amended

	Unit LA43: Clinical Negligence Legal Advice and Casework
	Amended

	Unit LA44: Personal Injury Legal Advice and Casework
	Amended

	Unit LA45: First Line Employment Legal Advice
	Amended

	Unit LA46: Employment Legal Advice and Casework
	Amended

	Unit LA47: First Line Consumer Legal Advice
	Amended

	Unit LA48: Consumer Legal Advice and Casework
	Amended

	Unit LA49: First Line Welfare Rights Legal Advice
	Amended

	Unit LA50: Welfare Rights Legal Advice and Casework
	Amended

	Unit LA51: First Line Health and Community Care Legal Advice
	Amended

	Unit LA52: Health and Community Care Legal Advice and Casework
	Amended

	Unit LA53: First Line Legal Advice for Students
	Unchanged

	Unit LA54: Legal Advice and Casework for Students
	Unchanged

	Unit LA55: First Line Education Legal Advice
	Amended

	Unit LA56: Education Legal Advice and Casework
	Amended

	Unit LA57: First Line Immigration Legal Advice
	Amended

	Unit LA58: Immigration Legal Advice and Casework
	Amended

	Unit LA59: Specialised Legal Immigration Advice and Casework
	Amended

	Unit LA60:  First Line Asylum Legal Advice
	Amended

	Unit LA61: Asylum Legal Advice and Casework
	Amended

	Unit LA62: Specialised Asylum Legal Advice and Casework
	Amended

	Unit LA63: First Line Family Law Advice
	Amended

	Unit LA64: Family Law Advice and Casework
	Amended

	Unit LA 68: Specialist Advice to Young People on their Rights under the Law
	New Unit

	Unit LA 69:The Provision of Advice to Older People on their Rights under the Law
	New Unit


How to Contribute to the Consultation
There is a large number of units to review so we suggest that you focus on those that are of particular interest. The detailed Units can be accessed and downloaded from: www.skillsforjustice.com>National Occupational Standards>NOS Consultations>NOS for Legal Advice
You can respond by completing a pro forma response sheet for each of the units you wish to comment on or by downloading the individual units and tracking changes.

The survey will run until 30th January 2009.

Please return any comments and completed questionnaires to:

fay.nicholls@skillsforjustice.com
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